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ABSTRACT 


Verbal non-immediacy stands as a measure of negative affect 
regarding one's experience, The negative affect is reflected by an 
individual's choice of certain words rather than eeicemraeta of similar 
meaning which convey the same message, Previous theory and research 
have indicated that disclosures which contain fewer non-immediate words 
would be more conducive to client improvement than would more non- 
immediate disclosures, 

It was hypothesized that an effective way to induce a higher 
level of immediacy in the disclosures of another would be for the first 
individual to engage in immediate disclosures, Furthermore, past re- 
search has indicated that similarity of attitudes and cognitive structure 
leads to increased interpersonal attraction and understanding. If immedi- 
acy relates to positive affect, it was assumed that pairing individuals 
according to similar attitudes and cognitive structures (i.e., integra- 
tive complexity) would also induce more immediate self-disclosure, 

Methodologically, this study was an experimental analogue of 
psychotherapy in the sense that certain dyadic communication variables 
may be common across a variety of interpersonal situations, including 


psychotherapy. 


Forty-eight students were selected from undergraduate psychology 
courses at The University of Alberta. Twenty-four male and 24 female 


subjects (Ss) were selected such that 12 of each sex were classified, on 
the basis of the Individual Topical Inventory, according to the lowest 
and highest level of integrative complexity (System I and System IV, 


respectively). Ss were randomly assigned to experimental conditions in 
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which a confederate (C) was either Immediate or Non-immediate, and 
System I or System IV in his communications to S. Dependent variables 
included change in immediacy of S's disclosures to C, as well as S's 
post-experimental ratings of C, self, and the interaction. Since the 
immediacy change variable was assessed on four separate topics, the 
design, in summary, was a factorial design with 2 levels of sex, 2 
levels of S cognitive complexity, 2 levels of C complexity, 2 levels of 
Cc immediacy, and four topics (repeated measures), The hypothesis that 
immediate disclosures (versus non-immediate) of one person would be 
reciprocated by greater immediacy on the part of another, particularly 
when individuals are compatible (similar in integrative complexity) was 
not supported, The results indicated that while immediacy may be recip- 
rocated by immediacy for System IV Cs' communications, immediate dis- 
closures by System I Cs (who were perceived as more closed, inflexible, 
intolerant, and unfriendly) induced significantly more non-immediacy 
than when such attitudes were disclosed in a non-immediate manner, Also, 
compatibility led to increased immediacy only with female Ss. 

The implications were that immediacy may only conditionally 
evoke immediacy on the part of another, For instance, immediacy in con- 
junction with tolerance for and acceptance of another may cause recipro- 
cated immediacy, while immediacy in intolerant, less accepting disclos- 
ures may elicit non-immediacy, The results suggested that only when 
therapist genuineness also conveys respect, will a client disclose him- 
self in a therapeutically beneficial manner, Therapist genuineness 
about his disrespect or disapproval may actually hinder therapeutic 
progress, More research in a clinical setting would be necessary to 


verify the present implications for psychotherapy. 
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CHAPTER I 
INTRODUCTION 
I. THESIS PROBLEM AND ITS BACKGROUND 


The literature on client process variables basically hypothe- 
sizes that if a client in psychotherapy engages in a certain process, 
constructive change, as defined by a variety of improvement measures, 
will occur. On the basis of abstractions from interview recordings, 
Rogers (1959, 1961) articulated this process by the development of a 
Process Scale which represents a continuum of client improvement, For 
each of the process stages, the behaviors and experiences of the 
client are described, The first stages are characterized by reluc- 
tance to communicate self or to own one's feelings. Focus tends to 
be on external circumstances which are seen as being beyond the 
client's responsibility. Experiences and feelings which are disclosed 
are primarily of the past and are usually negative and not readily 
acceptable to the individual, On the other end of the process scale, 
in the final stage of improvement (Patterson, 1966): 

The client experiences new feelings with immediacy and richness, 
and uses them for referents for knowing who he is, what he wants, 
and what his attitudes are, Changing feelings are accepted and 
owned; there is trust in the total organismic process , , . there 
is experiencing of real and effective choice . . . [and] openness 
to experience (p. 419). 

While the Process Scale encountered limitations in applicability 
across various ripe types and therapeutic orientations (Tomlinson, 
1962; Veen, 1967), it has generated much research evidence that parti- 


cularly neurotic clients, with client-centered therapists, improved in 


accordance with the scale, or revisions of it (Rogers, 1967; Tomlinson & 
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An extensive body of research (Rogers, 1967; Aspy, 1966; 
Carkhuff, 1967; Carkhuff & Truax, 1966; Truax & Carkhuff, 1964, 1966) 
has suggested that interactions between persons may have what Carkhuff 
and Berenson (1967) refer to as "facilitative," "neutral," or "retard- 
ing" effects. The claim is that individuals improve when interacting 
with persons functioning at a high level on such dimensions as 
empathic understanding, positive regard, genuineness, and concreteness 
or specificity of expression, (While this generalization has also 
encountered limitations, facilitative conditions have been shown to 
coincide with various measures of therapeutic gain under an array of 
circumstances.) 

While the Process Scale describes the client's mode of experi- 
encing and expressing, the core dimension "genuineness" is one which 
describes the experiencing and expressing of the therapist. The 
therapist who is functioning on the highest level of this dimension is 
depicted as being freely and deeply himself, spontaneous in his inter- 
action, and open to all types of experiences. Also, the therapist 
relies on his own experiences in the relationship as the best guide- 
line, with the focus upon his experience of himself in the moment 
(Carkhuff, 1969). 

A comparison of the therapist who is functioning at high levels 
of genuineness and the client in the final stages of improvement 
reveals much similarity. Thus, as Carkhuff (1969) suggested, it 
appears that the therapist is a key ingredient insofar as he offers a 


model of a person who is living effectively. Possibly the extent to 
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which a client reaches the latter stages of improvement is related to 
the degree that the therapist conveys the behavior and disposition 
the client is to acquire, Therefore, as the therapist manifests him- 
self as an individual who openly accepts and trusts his own feelings, 
conditions are established for the client to do likewise, Truax 
(1971) suggested that: 
[a] reciprocity affect is a basic phenomenon of human, and even 
animal existence; if we offer human warmth we elicit warmth from 
another in return, If we ourselves are open, self-congruent, 
transparent, spontaneously real, or in a word, genuine, then we 
elicit these same qualities in others (p. 352). 

In brief, the assumption of the present study was that, for some 
clients, improvement, in accordance with Rogers' Process Scale, would 
entail the client's acquisition of a different mode of self-experi- 
encing and self-expression. One circumstance which may foster such 
an acquisition may be for the therapist to be operating in accordance 
with this mode, The therapist's manifestation of self, or self- 
disclosure, Hees on the degree to which it represents the thera- 
peutically desired mode, may not only foster an atmosphere which 
facilitates client improvement, but also provide the client with a 
model for self-experiencing and expressing. Furthermore, the client's 
tendency to acquire the therapist's mode of experiencing and express- 
ing may be maximized when positive affect is generated in the context 
of client-therapist compatibility. 

The purpose of the present study was to investigate the extent 
to which the mode of self-experiencing and expressing (self-disclosing) 


of one individual will be acquired by another, i.e., to investigate 


how readily disclosures conveying positive affect and evaluation 
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regarding one's experience are reciprocated by similar disclosures. 
Also, some consideration was given to the context in which such a reci- 


procity effect could be maximized, 
II. RESEARCH STRATEGY 


In a recent review of research in psychotherapy, Bergin (1972) 
attributed research progress to the breaking down of the entire thera- 
peutic enterprise into isolated variables, He suggested that the 
appropriate question is "what specific therapeutic interventions 
produce specific changes in specific clients under specific conditions 
(p. 44)." 

The "breaking down" has taken the form of studying counsellors, 
clients, the relationship, and techniques as variables relating to 
outcome. A myriad of isolated variables have been shown to somehow 
have an effect on certain outcome measures; the first part of Bergin's 
suggestion has been faithfully pursued, particularly by numerous 
correlational studies. However, specification regarding the situa- 
tional limitations on the relationship of such variables to outcome 
remains comparatively meagre. For example, while intimacy of self- 
disclosure may be shown to be positively related to e.g., reciprocated 
intimacy, special conditions may exist under which intimacy does not 
generate intimacy. Therefore, while "breaking down! the therapeutic 
process may contribute to discovering the effects of isolated vari- 
ables, it may still be necessary to discover how such variables operate 
in conjunction with other variables in order to limit the extent to 


which research findings lead to premature and erroneous generalizations, 
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For instance, while specifying how client variables and how 
therapist variables are related to outcome may have implications for 
the efficacy of counselling, Pardes, Winston and Papernik (1971) 
suggested a growing need for a more explicit delineation of the types 
of patients and a knowledge of which patient-therapist matches would 
be most likely to produce positive results, It was further suggested 
that such a delineation would be an asset not only in terms of time 
economy, but also in terms of contributing to understanding and 
improving therapeutic effectiveness, 

In addition to the investigation of interactions of various 
variables, another essential for productive research is experimental 
control, However, in a situation as complex as a therapeutic inter- 
view, direct observation as well as isolation and control of specific 
variables may be extremely complicated or improbable, Thus, an alter- 
native research strategy is an experimental analogue of psychotherapy. 
One type of ana logue, as described by Heller (1971), involves: 

investigation of aspects of dyadic communication, on the assump- 
tion that there are structural and role components of social 
influence situations that are common to all forms of influence, 
including psychotherapy (p. 149). 

The present use of the experimental analogue, designed in 
accordance with the research strategy described above, was to investi- 
gate how one individual's self-disclosure affects the self-disclosure 
of another. The results may have implications for therapist's effec- 
tive use of self-disclosure, However, further investigation in a 


clinical setting would be desirable in order to minimize erroneous or 


inappropriate generalizations, 
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CHAPTER II 
THEORY AND RELATED RESEARCH 


I. CLIENT PROCESS VARIABLES 


While Rogers! (1959, 1961) formulation of the client improve- 
ment process lacks generality for all types of client improvement, 
the range of applicability tends to be toward persons with difficul- 
ties related to self-concept (Rogers, 1961; Tomlinson & Hart, 1962). 
No attempt will be made to estimate the percentage of clients such a 
designation would encompass, except to specify that the population to 
which the scale tended to be more relevant was what may be loosely 
termed as neurotic rather than psychotic clients (Kiesler, Mathieu, & 
Klein, 1967). For this particular range of client difficulties, 
improvement tends to be positively related to the individual's 
increased ability to experience and express himself differently in 
the presence of another individual. As the therapeutic relationship 
develops, according to Rogers' "process equation," and as the client is 
becoming less fearful of his experiencing, he comes closer to it. 
Realizing that he is not yet entirely in his experiences, he 
wishes he were, Taking increased satisfaction that he can begin 
to really communicate himself to his therapist, he begins to lose 
consciousness of self. Then, finding satisfaction in expressing 
the complexity of his feeling at the moment, he loosens up, 
increasingly dares to live openly in relationship to the therapist 
(Doblinyai970 ,epacd3) . 
Accordingly, learning to communicate himself in the therapeutic 


setting is viewed as integral part of the client's acceptance of and 


satisfaction with his experiences, 
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According to the "process equation," central to improvement is 
the notion that the client learns to share himself openly and comfort- 
ably with the therapist, Jourard (1970) has referred to such open 
sharing as "self-disclosure,"' He has defined disclosure as "to 
unveil, to make manifest, or to show. Self-disclosure is to make 
yourself manifest, or to show yourself so that others can perceive 
you (p. 44)." He has further proposed that people become clients 
because they have not disclosed themselves in some optimal degree to 
the people in their lives, He (1964) states that: 

Self-disclosure, or should I say "real" -self-disclosure, is both 
a symptom of personality health and at the same time a means of 
ultimately achieving healthy personality. . .. [Thus] A person 
who displays many of the characteristics that betoken healthy 
personality will also display the ability to make himself fully 
known to at least one other person (p. 25). 

Jourard has found empirical evidence to suggest a positive 
relationship between self-disclosure and self-concept (1971), adjust- 
ment (1971), liking (1959), and academic success (1961). In brief, 
both Jourard's theory and research suggest that the more improved or 
adjusted a client is, the greater will be his tendency and ability to 
share himself openly and intimately with others, 

Some recent findings, however, have called into question whether 
self-disclosure is positively related to personal adjustment or even 
to an improvement process, A study by Hamilton (1972) indicated a 
positive relationship between intimate self-disclosure of college 
students and neuroticism, Truax and Wittmer (1971) found least well- 


adjusted college students, as assessed by the MMPI, to show the greatest 


amount of self-disclosure to ''friend,'' whereas the more well-adjusted 
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showed less, Pederson and Breglio (1968) found no significant rela- 
tionship between personality and self-disclosure for females, but did 
find that emotionally unstable males disclosed more about their per- 
sonality, health, and physical appearance than did emotionally healthy 
males, Also, higher disclosing encounter group trainers were regarded 
by group members as less mentally healthy than low disclosing trainers 
(Wiegel, Dinges, Dyer & Straumfjord, 1972). However, a study of self- 
disclosure of police officers by Parker and Roth (1973) revealed no 
relationship between level of self-disclosure, as measured by Jourard's 
Sixty Item Self-Disclosure Questionnaire, and personal adjustment (as 
indicated by the California Personality Inventory). 

The inconsistency of the above data with Jourard's research 
and theoretical formulations would suggest that increased ability to 
be openly and intimately oneself is not necessarily indicative of an 
improved state, However, an examination of the manner in which self- 
disclosure has Beh measured in experimental settings may help to 
account for some of the confusion, 

A basic difficulty, as suggested by Block and Goodstein (1971), 
has been a less than complete operational definition of self-disclos- 
ure, which leaves the measurement process, statistical results, and 
conclusions open to a variety of interpretations, For example, while 
theoretically, the self-disclosure which Jourard relates to adjustment 
has been characterized as "real" -self rather than merely self- 
disclosure, an examination of Jourard's questionnaires reveals that 
his scales were not designed to make such a discrimination, Thus, 


just what high scores on such questionnaires indicate remains open to 


speculation, 
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One difficulty regarding the interpretation of Jourard's scales 
relates to his use of the self-report questionnaire as an indication 
of an individual's openness. Experimental findings of Hurley and 
Hurley (1969) did not support the use of Jourard's Sixty Item Self- 
Disclosure Questionnaire as a satisfactory measure of "disclosingness." 
In fact, the results indicated an inverse relationship between the 
questionnaire measurements of past disclosures to significant others 
and group members' ratings of the individual's current amount of dis- 
closure. A further difficulty related to inferring openness from the 
self-report questionnaire involves the discrepancy between what an 
individual indicates he discloses and what he actually discloses. 

Lind (1970), through extensive interviewing, found a low validity 
coefficient (.43) for claimed self-disclosure when compared to actual 
disclosure. Also, the relevance of number of topics about which an 
individual indicates he would disclose remains unclear without refer- 
ence to data regarding just what was discussed and the nature of the 
discussion (Block & Goodstein, 1971). Furthermore, while Jourard sug- 
gested that both insufficient and excessive self-disclosure relate 

to maladjustment (1964), findings by West (1968) did not confirm a curvi- 
linear relationship between total self-disclosure of adolescents and 
anxiety. Rather, a small positive linear relationship occurred. 

A final consideration of the ambiguity in the self-disclosure 
research relates to limitations regarding the measurement of self- 
disclosure in regard to high versus low intimacy topics. Examination 
of Jourard's self-disclosure questionnaires reveals a rather restricted 


use of the term "intimacy.'' For example, of the 19 high intimacy 
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topics in the Forty-Item Questionnaire, 17 of the items have relevance 
primarily to sexual matters, such as feelings about one's own mastur- 
bation, or techniques of sex play with which one is familiar, The 
safest conclusion may be that high scores on such scales relate to 
willingness to openly discuss sexual matters, 

Thus, the assessment of the merits of self-disclosure remains 
difficult unless what is meant by self-disclosure is stipulated, and 


what is actually measured by the instrument is carefully considered, 


The Relationship of Therapist Disclosure to Client Improvement 
While Jourard contends that self-disclosure is both an indica- 

tion of and a means for personal adjustment, it appears that the 
important element is not the amount or intimacy of client self-disclos- 
ure, but the nature of the self-disclosure, According to Rogers' 
process equation, the purpose of therapy would be to encourage dis- 
closures of the "real" person, rather than disclosures that are merely 
intimate and perhaps defensive and distorted, Thus, the concept of 
"real" becomes focal, Ina further articulation of "real," Rogers 
(1970) stated that being real is learning that: 

there is basically nothing to be afraid of when I present myself 

as I am, when I come forth non-defensively, without armor, just 


me, When I can accept the fact that I... often have feelings 
which are not justified by the circumstances (p. 13). 


While much has been written advocating acceptance of one's 
experience, including negative thoughts and feelings, and various 
psychometric tests and scales have been designed to assess process and 


outcome in accordance with such concepts as self-acceptance (Butler, 
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1966; Endler, 1967), little attention has been focused on how covert 
negative attitudes about one's experiences are manifested, Particu- 
larly, relatively little emphasis has been placed on how the choice 
of certain words may indicate, as well as perpetuate, negative affect 
for and lack of acceptance of one's experience. Extensive research 
by Wiener and Mehrabian (1968) has identified the variable "verbal 
non-immediacy'' which functions as a measure of a communicator's 
negative affect or evaluation in regard to his experience (Mehrabian, 
1964; Wiener & Mehrabian, 1966). Non-immediacy has been described by 
Wiener and Mehrabian (1968) as: 
any indication of separation, non-identity, attenuation of direct- 
ness, or change in intensity of interaction among the communica- 
tor, the addressee, the object of communication, or the communica- 
tion, . . . These variations in experience [are assumed] to be 
associated with positive versus negative affect, evaluation or 
preferential relationships of the communicator to the object of 
his communication, his addressee, or his communication (p. 32). 
Studies by Isaac (1963) and Kempler and Wiener (1964) showed 
that given ee ee of subjects' attitudes toward a particular 
area of experience, subjects' usage of non-immediacy categories was 
significantly greater when communicating about negatively (versus 
positively) evaluated experiences, Kaplan (1953) found that subjects 
who were instructed to say favorable things about something which was 
not preferred by them showed a shift toward more non-immediate commun- 
ication, Wiener and Mehrabian (1966) have found that communications 
which are about long-standing, as well as experimentally induced 
negative affect experiences, contain significantly more non-immediacy 


than do communications about positive affect experiences, In essence, 


"what appears to be the same thing (i.e., the same content) said with 
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different words can be the basis for inferring quite different feel- 


ings and attitudes on the part of the speaker (Wiener & Mehrabian, 


L96es, ph .2)8" 
Consider, for example, the following disclosure: "I get angry 
when my parents treat me like a child."" Such a self-disclosure might 


stand as a genuine, non-defensive statement, reflecting an accepting 
attitude of one's experience, or according to Rogers (1967), not dis- 
criminating against any self-experience as being less worthy of posi- 
tive regard than any other, 

In other words, while a person may have a negative emotional 
or cognitive experience, a congruent, self-accepting individual retains 
positive regard, or experiences little negative affect regarding the 
negative experience, For instance, the underlying message would be 
"T feel all right about my anger." 

However, an alternative self-disclosure, while carrying the 
same content message, but said in different (more non-immediate) words, 
may indicate discomfort and difficulty in accepting one's organismic 
experience, For example, the disclosure, "it kind of makes you (me) 
sort of (very) angry when some people (my parents) can't treat you (me) 
as an adult,'' may sound like an intimate, personal self-disclosure, 
However, the word "you" used instead of ''me'' may indicate the indivi- 
dual's difficulty in accepting himself as a particular individual 
guilty of being angry at his parents. By putting one's self into a 
category, the message may read, "I am not as blameworthy if others 
would, by human nature, tend to respond the same way."' (In contrast, 


positive affect statements, such as ''I like my parents" are seldom 
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cloaked in a non-immediacy category unless the individual feels uncom- 
fortable about expressing positive feelings.) Similarly, the use of 
"kind of" and "sort of'' may operate to cushion, deny, or distort the 
power and effect of the uncherished anger. "Makes you" and "can't" 
deny self and other responsibility, to hold no one guilty. The need 
to deny responsibility suggests that the state of affairs could be 
considered as someone's fault, Alternatively, positive experiences 
encourage words which reflect choice (e.g., "will," "want"), in order 
to somehow credit the agent, perhaps oneself or an admired other, for 
the good fortune, Substituting "some people" when the context indi- 
cates "my parents" may indicate a reluctance to associate the "bad" 
feelings with e.g., persons about whom one "should" have good feelings. 
(For further elaboration of the non-immediacy categories, see Appen- 
dix A.) 

The extent to which disclosures are non-immediate may be indi- 
cative of the degree of personal or interpersonal difficulty the indi- 
vidual is experiencing. Wallen (1967) suggested that the most frequent 
interpersonal difficulty is not due to the fact that one has feelings, 
but rather one's attitude towards one's feelings. He further explains 
that because of our negative attitude towards emotions, because of our 
fear of and discomfort with our feelings, we spend much effort trying, 
in one way or another, to deny or ignore them, Such denial, modifi- 
cation or distortion of one's experience has also been extensively 
elaborated on by Freud (1938), May (1958), Janov (1970), and Perls 
(1969). However, while Wiener and Mehrabian have associated verbal 


non-immediacy with reluctance to accept one's present experience, no 


sheet nee nd, 


ty ao” bap oy, | eG ; ean, 5 nada inn os : 
bean oat aking, no “ou pied aa vets ctanaigaos esto won 
ad shins eribite de s4edea) ott rand, etgaggue’ ‘et sam i. wes 
egomed Tqx%s avidteod eelev Brats LA . 10up a" ‘eaovense a6 & P 
wsbao at SC %naw" LEEEY 98s 8) so toils saataan soiithe etct0m 
sox iat. baruhmbs ne 30 iazon agedxeq: the oo athexs 
~ tbat jxs7t02 ‘add tiortwe Mabgosa amoe” gles avd vom O0. 
“Had! sia iniosara o2" soups sutiey # sanoghat en: i 
ageitoat boos ove *eivoiall sao aro vale anoeaeg we ist 4 
“RAGHA, 998 .sobrogedao ontbont-non otis to noks Say), 
“fort ad yam, sietbountt-nom a8 onneotaet ome: os smtin it ae) 
bait sii ido kaa ED) isoomseqxaar, 104 ananeg o setssb ial a 
snsupaza 380m ont: feds ‘bor eegaus cxiety, ssnbaw “gaits ra kets 2 
cagnttigad Park Sn0 Sana potas oF ail dom, ek canbe tn i 
Se aid vollsau), ou ‘cmahitioe® Ff: shiiaae. a ‘sine. ) a . : 
wo: “to seusoad Catal apes alia phere ito. ae aioe st 
sae fates int omen Seat, cba ae aia aeoga Hale 


14 


attempt was made to establish whether individuals who used more non- 
immediacy when talking about themselves were less self-accepting, or 
less personally and socially adjusted, A recent study by Robertson 
and Roth (1973) was addressed to this issue, For this investigation, 
75 grade nine students were randomly selected and the California Test 
of Personality (CTP) was administered to them. The CTP (Intermediate 
level) was designed to measure life adjustment, defined as a balance 
between personal and social adjustment, Personal adjustment was 
assumed to be based on feelings of personal security, and items 
included in this grouping were designed to measure self-reliance, 
sense of personal worth, sense of personal freedom, feeling of belong- 
ing, withdrawing tendencies and nervous symptoms. Social adjustment 
was assumed to be based upon feelings of social security. The 19 Ss 
scoring highest and the 19 Ss scoring lowest on the test participated 
in an individual interview in which they talked on topics about them- 
selves and others, Verbalizations were rated on non-immediacy, The 
hypothesis that poorly adjusted individuals are more non-immediate than 
more well-adjusted people when talking about themselves was supported 
(p < .05, dé = 36). 

In summary, the use of the Wiener and Mehrabian scales for 
evaluating self-disclosure according to adjustment receives support 
from both the theoretical rationale and experimental findings. While 
other scales may also provide a means for evaluating self-disclosure, 
verbal non-immediacy may function as a more subtle measure of "real" 
- self-disclosure. Also, according to the preceding rationale and 


evidence, the disclosures that would be conducive to positive client 
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change, in accordance with Rogers' process formulations, would be 


disclosures which are most immediate, 


II. THE RECIPROCITY EFFECT IN THE CLIENT IMPROVEMENT PROCESS 


—— 


Extensive research and speculation suggest that reflective, 
empathic statements may facilitate self-exploration on the part of 
another. However, little attention has been given to how one indivi- 
dual's manner of self-disclosure may encourage reciprocal disclosures 
which are not only as intimate and long in duration as the first 
individual's disclosures (Jourard & Jaffe, 1972), but are also similar 
to the first person's disclosure in terms of revealing one's "real" 
~self. Carkhuff (1969) suggested that a helper who discloses himself 
will enable the helpee to disclose himself as well, and that if the 
helper is able to verbalize what is occurring within himself in the 
immediate situation, such a disclosure will encourage the helpee to 
similarly relate his experiences, Thus, therapist disclosure may not 
only be an avenue for promoting therapeutic conditions such as trust 
(Johnson & Noonan, 1972), genuineness or congruence (Truax, 1971), 
and liking (Jourard, 1959), but also provide what Jourard (1964) has 
termed ''a role-model of growth-yielding interpersonal behavior" with 
which the client can identify. 

Empirical evidence is supportive of the effectiveness of self- 
disclosure in encouraging self-disclosure, Powell (1968) showed that 
an experimenter's disclosure in response to a subject's disclosure of 


personal information during an interview functioned as a more effective 
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reinforcer of the subject's disclosures than did reflection and sup- 
portive responses from the experimenter, Drag (1968) found that when 
the experimenter told the subjects something about herself before the 
interview, the subjects would reveal much more than when she revealed 
nothing about herself prior to the interview. Goodman's (1962) 
results indicated that clients who work with a self-disclosing thera- 
pist manifest higher levels of self-experiencing during therapy than 
clients who work with a non-disclosing therapist. Thus, an effective 
method for inducing client self-disclosure which leads to client 
improvement may be for the therapist to engage in self-disclosure as 
well. 

However, as reported earlier, client self-disclosures which 
merely involve intimate, lengthy verbalizations may not necessarily 
lead to the client's improvement. Also, the quality of the therapist's 
disclosures may crucially effect the quality of the client's disclos- 
ures, Some support has been offered for considering verbal non- 
immediacy as a subtle measure of the client process which relates to 
improvement. Also, Kuiken and Roth (1973) and Dublin (1970) had found 
some support that immediate disclosures beget immediate disclosures; 
however, evidence of such remains meagre, 

In brief, immediate self-disclosures may function to convey 
facilitative conditions as well as provide a model for more immediate 
self-disclosure on the part of another, In the light of the theoreti- 
cal rationale and research findings, which suggest that higher levels 
of immediacy are related to greater self-acceptance as well as to 


personal and social adjustment, it would appear that disclosures that 
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induce greater levels of immediacy would be desireable, 


III. LIMITATIONS OF THE RECIPROCITY EFFECT 


Client-Therapist Incompatibility as a Limiting Factor 

While therapist's immediate self-disclosures may provide a 
model for more immediate disclosures, the client's tendency to recip- 
rocate immediacy may be countered by mutual discomfort arising in the 
context of incompatible client-therapist pairings (Dublin, 1970). In 
other words, while one individual may unreluctantly disclose his real, 
genuine self, and display positive affect regarding his own experi- 
encing, such self-presentation may produce discomfort on the part of 
another. In the context of such negative affect, his own disclosures 
may tend to be non-immediate, 

Carkhuff has acknowledged limitations of a high functioning 
individual in facilitating improvement of another, In the event that 
one individual's level of functioning is highly divergent from that of 
another, Carkhuff (1969) affirms that the high-functioning individual, 
to help the lower-functioning one, must concentrate upon minimal levels 
of facilitative conditions in a minimally genuine context. Thus, 
paradoxically, in such instances, the therapist would be most facili- 
tative when he is functioning at the minimal levels of the facilitative 
conditions, 

The implication is that a high-functioning individual would 
assist the low-functioning individual towards greater improvement if 
he minimized the extent to which he revealed his "real" -self. Perhaps 


the therapist's behavior at a lower facilitative level may be more 
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readily modelled than would higher level behaviors, However, charac- 
teristics of clients in the initial stages of the improvement process, 
compared with high-functioning therapists, reveal certain attitudinal 
dissimilarities, These dissimilarities may not always be related to 
the client's degree of personal distress, For example, not all indi- 
viduals who are closed to new experiences, and who attribute their 
actions to external circumstances rather than choice, are highly dis- 
tressed, Therefore, a high-functioning therapist who withholds 
revealing himself may be, in part, reducing the visibility of certain 
attitudinal dissimilarities which occur regarding some of his low- 
functioning clients. These dissimilarities, if highly visible, could 
spotlight the therapist as indirectly disagreeing with, and being non- 
sympathetic with the client's experiences, thus rendering the client's 
self-acceptance and "real" -self disclosures more difficult. Further- 
more, the client's positive affect regarding the therapist or the 
relationship may be reduced in proportion to his perception of such 
differences, 

Perhaps if clients and therapists were initially similar on 
certain dimensions, the need for the therapist's reduction of the 
visibility of differences would be unnecessary. As such, the therapist 
would have no cause to withhold his "real" -self-expression, since his 
manifested similarity would encourage more "real" -self-expression on 
the part of the client: 

In brief, if client-therapist compatibility is considered as 
pairing conducive for and related to positive outcome, client-therapist 


similarity on certain dimensions may contribute to such compatibility. 
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Extensive research in attraction of marriage partners (Martinson, 
1970), interpersonal attraction (Mehrabian & Shelden, 1971) and client- 
therapist compatibility (Rosenthal, 1955; Cook, 1966; Wilkowitz, Cohen 
& Ortemeyer, 1967) has generally supported that similarity on such 
dimensions as attitudes, values, and interests is conducive to inter- 
personal attraction, positive evaluation and affect, feelings of com- 
patibility, and, in the case of therapy, positive outcome, While 
dissimilarity on certain dimensions such as personal adjustment, self- 
concept, and needs has also been considered a factor of compatibility 
in the form of one individual's personality complimenting that of 
another, (using such instruments as the MMPI, Q-Sorts, and the FIRO-B), 
results in this area tend to be inconsistent and inconclusive (Axelrod, 
1952; Bare, 1967; Swenson, 1967). 

Evidence that attitudinal similarity as revealed through self- 
disclosure may be considered a dimension of compatibility was suggested 
in a study by Miacuey and Strong (1972). Sixty-two college males were 
asked to disclose regarding how college had altered their friendships, 
values, and plans, The interviewer also disclosed personal experiences 
and feelings, Results supported that the degree to which the inter- 
viewer disclosed similar experiences to the interviewee related posi- 
tively to the student's feelings of warmth, friendliness, and being 
understood, as well as to the student's perceptions of the interviewer's 


desire to become known. 


While the therapist may move toward minimal genuineness in self- 
revelation to avoid exposing attitude, value, or interest dissimilari- 


ties, such movement may only in part compensate for actual differences, 
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Moses (1969) gathered data on a number of attitudinal, value, and 
interest dimensions, as measured by the Whitehorn-Betz A-B Scale, the 
Value Profile, the Work Values Inventory, and nine outcome measures, 
In addition to the client and therapist self-report measures, clients 
were asked to complete the same measures as they imagined their 
therapists would. In keeping with the trend of previous research, 
similarity was closely related to positive outcome. Similarly, stud- 
ies by Salopski (1960), Overall and Aronson (1963), and Feitel (1968), 
have suggested that client's positive evaluation of the relationship, 
perception of similarity, expectancy, and feeling of being understood 
related more positively to outcome than did therapist's ratings or 
objective measures of similarity and outcome, Thus, some justifica- 
tion may be offered for therapists to reduce the visibility of dis- 
similarity by reducing levels of functioning. However, an additional 
finding by Moses (1969) was that accuracy of perceived similarity 
related more closely to positive outcome than did either similarity 
or perceived similarity. This might imply that, while reducing the 
appearance of dissimilarity could enhance positive outcome, client- 
therapist pairings in which such dissimilarities were not operant 
initially may be most expedient for client improvement, 

In brief, compatibility has been considered as the extent to 
which client-therapist pairings optimize positive outcome, Similarity, 
particularly in the attitudinal, value, and interest areas, tends to 
relate positively to outcome as well as to conditions conducive to 
client improvement, Dissimilarity on certain dynamic or need dimen- 


sions could be conducive to compatibility through rendering personal- 


ities which are complimentary, however, evidence for such remains 
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inconclusive. 


Cognitive Similarity as a Compatibility Dimension 


While attitudinal similarity has been shown to be positively 
related to favorable outcome, another aspect of compatibility, which 
has been suggested in the above studies, relates to the client's 
feelings of being understood, For example, one male patient with a 
reported 1.Q. of 83 is quoted (Cartwright, 1968) as saying: 

"My doctor was a nice enough guy but I never knew what the hell 
he was talking about, He didn't make no sense at all. Only time 
I felt better was when me and the boys would knock around our 
problems while playing pool (p. 397)." 

Keith-Spiegel and Spiegel (1967) found that the higher the 
education level of the patient, the more psychiatrists and psychol- 
ogists were viewed as most helpful, and the lower the educational 
level, the more help was seen as having been given by aides and fellow 
patients. 

While it is difficult to isolate the communication difficulty 
which accounts for client feelings of not being understood, Newcomb 
(1958) suggested that successful communication between two individuals 
depends upon similarity in the cognitive dimensions used by each other. 
Also, some evidence has indicated that incompatibility of cognitive 
structures may account for the failure of patients and therapists to 
agree about outcome and the nature of the therapy relationship (Carr & 
Whittenbaugh, 1969; Rogers, 1967). 

Carr (1970) found evidence for a trend towards cognitive con- 
vergence between counsellor and client, perhaps in an effort to estab- 


lish a common level for communication, From his study, he concluded 
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that, following establishment of compatibility, the therapist's dif- 
ferentiation levels increase, presumably reflecting his efforts to 
further articulate the patient's relative conceptual dimensions, He 
concluded that a counsellor's ability to function at a higher level 
does not necessarily imply a loss of mutuality or a reduction in 
empathic understanding provided mobility is possible which would 
enable the counsellor to "shift down" to the patient's level of com- 
plexity. He states that while the therapist may have succeeded in 
differentiating a particular dimension to a far greater degree than 
his patient, he may still assume the patient's less differentiated 


level for purposes of re-establishing communication, 


Integrative Complexity as a Measure of Different Cognitive Styles 


The general trend of the research findings indicates that con- 
ditions under which client-therapist compatibility appears optimal 
includes not only similarity on attitudinal dimensions, but also simi- 
larity of cognitive structures, In the past, studies examining the 
role of cognitive similarity on client-therapist compatibility has 
been limited to the dimensional complexity approach (Bieri, 1955, 
1961, 1966). This approach focuses on ability to construe behaviors 
of others in a multi-dimensional way, with higher complexity involving 
the use of a larger number of constructs, 

Harvey, Hunt and Shroder (1961) have developed an approach to 
cognitive complexity that is not limited to those aspects of cognitive 
functioning that have to do with differentiation, but is also concerned 
with the integration of what has been differentiated, Integrative 


complexity, therefore, includes a description of cognitive complexity 
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in terms of systems of attitudes that occur at various levels of cog- 
nitive functioning. The acquisition of such systems is seen as a 
progressive development from a state of conceptual undifferentiation 
to differentiation and integration, from concreteness to increased 
abstractness, Each conceptual system tends to pass through certain 
plateaus or stages of varying time and breadth. In the initial stages, 
the individual evolves concepts that he applies categorically and 
absolutely. He then passes through a state of negativism and self- 
assertion, Later the individual functions with a greater focus on 
interpersonal relationships, with a major concern regarding acceptance 
and rejection, Finally, he reaches a state of higher independence and 
relativism marked by greater self-sufficiency and adequacy in coping 
with complexity and change. These four stages have been defined as a 
developmental continuum with each stage treated as a different concep- 
tual system with salient characteristics, At the lowest level of 
complexity (Tuckman, 1966): 
the rules or schemata for categorizing stimuli are highly fixed 
and simple. Ambiguity is not tolerated and simple schemata, norms, 
or authorities help the individual to structure his environment in 
a complete and unyielding way. System I individuals are character- 
ized by categorical, black-white thinking, minimization of con- 
flict and avoidance ambiguity, self-definition in terms of external 
anchors, preservation of standards and minimization of fixed 
approaches or stereotypes (p. 370). 
At the highest level of integrative complexity: 
a diverse world filled with many alternatives is perceived. The 
System IV individual uses highly complex and flexible schemata for 
reading his environment and those in it. Inter-personally, this 
individual is highly autonomous and reacts to people as a source 
of information, The System IV person generates a large variety of 
alternative interpretations of environmental events and can thus 


react to the subleties of his environment with appropriate and 
novel responses (p. 370). 
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Since compatibility tends to apply to attitude similarly as 
well as cognitive structure, the assumption of the present study was 
that individuals assessed as cognitively similar according to the 
integrative complexity approach would be highly compatible. 

Therefore, the expected tendency would be that individual's 
"real" -self, immediate disclosures, would be more readily emitted in 
cognitively similar pairings. Also, since the level of immediacy of 
an individual's disclosure would be, according to earlier speculation, 
less threatening to the other if the individuals were compatibly 
paired, one person's increased immediacy level of disclosure could 
readily induce the other towards a higher level of immediacy. 

In brief, positive affect arising in compatible pairings could 
suggest that to maximize the level of immediacy of reciprocated dis- 
closures, matching individuals according to similar systems of integra- 


tive complexity would be preferable. 
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CHAPTER III 
DEFINITIONS AND HYPOTHESES 
I. DEFINITIONS 


The following definitions have been adopted for use in this 
study. 

Client improvement refers to change in client mode of experi- 
encing and expression according to the Process Scale (Rogers, 1961). 

Self-disclosure is any verbal manifestation of one's self, 

"Real" -self-disclosure is self-disclosure characterized by 
positive affect and acceptance of one's experiences, thus, non- 
immediacy is minimal, 

Verbal non-immediacy is a measure of negative affect or evalu- 
ation of a communicator regarding his present experience, which may be 
in relation to the object of his communication, the addressee, or the 
communication proper, 

Reciprocity effect is the tendency for the manner of expression 
of one individual to influence another individual toward similar 
expression, 

Cognitive compatibility refers to the pairing of individuals of 
similar systems (I and I, and IV and IV) of integrative complexity. 

Integrative complexity, as defined by Tuckman (1966), is "a 
measure of the extent to which the individual perceives his world and 


those in it in a highly differentiated and integrated manner (p. 381)." 
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Tr. HYPOTHESES 


While a therapist's ability to remain immediate in spite of 
dissimilarity may encourage an increase in client immediacy, the most 
productive conditions for optimal client self-disclosure, it is pre- 
sumed, would occur in response to immediate therapist disclosures 
which are cognitively similar to those of the client. The hypotheses 


[Wee s 


Hypothesis I 


Immediate disclosures (versus Non-immediate) on the part of 
one individual will induce the reciprocation of more immediacy 
on the part of another. 


Hypothesis IT 


Immediacy will be most readily reciprocated in cognitively com- 
patible (versus incompatible) pairings. 


Hypothesis IIT 


Immediacy will be most readily emitted in cognitively com- 
patible (versus incompatible) pairings (regardless of the 
immediacy level of the model). 


Hypothesis IV 


Positive affect, (as assessed by a post-experimental question- 
naire, Appendix F), will be greater in response to Immediate 
(versus Non-immediate) disclosures. 


Hypothesis V 


More positive affect (as indicated by the questionnaire) will 
occur in compatible than in incompatible pairings. 


If immediate disclosures on the part of one individual encourage 
more immediate disclosures on the part of another, such a trend may 


have implications for the use of therapist self-disclosure to induce 
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the client to disclose in a manner conducive for improvement, Also, 
if immediacy is not only greater in compatible pairings, but also 
more readily reciprocated, then it may be therapeutically expedient 


to match clients with cognitively compatible therapists, 
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CHAPTER IV 
METHOD 
I. DESIGN 


A total of 24 male and 24 female subjects (Ss) were selected 
such that half of each were classified as System I and half as 
System IV on the basis of the Individual Topical Inventory (ITI). Ss 
were randomly assigned to experimental conditions in which a confed- 
erate (C) was either Immediate or Non-immediate, and System I or 
System IV in his communications to S. Dependent variables included: 
change in immediacy of S's disclosures to C, liking for C, S's comfort 
and self-satisfaction and assumed similarity. Since the immediacy 
change variable was assessed on four separate topics, the design, in 
summary, was a factorial design with 2 levels of sex, 2 levels of S 
cognitive complexity, 2 levels of C complexity, 2 levels of C immed- 


iacy, and four topics (repeated measures). 
II, SUBJECTS 


The 48 Ss were selected from undergraduate psychology courses 
at The University of Alberta, on the basis of classification on the 
ITI. This test was designed by Tuckman (1966) for the purpose of 
differentiating individuals according to level of cognitive function- 
ing (see Appendix B). The ITI was intended to be an objectively scored 
replacement for the Paragraph Completion Test (Shroeder & Streufert, 
1962) which is a projective instrument for the classifying of indivi- 


duals according to the level of integrative complexity of their personality 
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structure, When the Tuckman scoring procedure for the ITI is used, 
the test allows the experimenter to classify a subject into one of 
four conceptual systems Sti the basis of the number of responses he 
makes to each system, The systems increase in complexity from 


System I to System IV, Six stems are used in the ITI (when I am 


criticized |..; 5 3 wnen 1 am in doubt . <0. ¢ ‘this I belteve about 
people ... 3; leaders . . . ; when other people find fault with 
me ., .. 3), and six pairs of alternatives follow each stem. Of the 


total of 72 alternatives, 18 fall into each of the four conceptual 
systems, According to this procedure, the S's maximum score for any 
one system is 18, An adjustment to this scoring procedure was used 
which permitted a number of originally unclassifiable Ss to be classi- 
fied (see Appendix B). With this adjustment, Ss are assigned to the 
highest system in which they score, Tuckman reported a contingency 
coefficient of .54 between his ITI and Shroeder's Paragraph Completion 
Test. Gardiner (1968) found a correlation of .57 between the ITI 
(using an adjusted scoring procedure) and the Paragraph Completion 
Test, A test-retest reliability of .82 with ITI type and .77 with ITI 
score was attained by Mulford (1971). 

During a previous routine testing period, about 300 students 
were tested on the Tuckman Individual Topical Inventory. From this 
group, 74 students received a cognitive complexity classification of 
System I, the least integratively complex, while 52 students were 
classified as System IV, the most integratively complex, The Ss were 
contacted by telephone, and were offered $1.50 for participation in 


the experiment. Each S was told that the experiment was on impression 
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formation, and that his involvement would include the discussion of 
a number of topics with another person, Students from the list were 
telephoned until 12 System I and 12 System IV females, as well as 12 
System I and 12 System IV males agreed to participate, Ss who were 


familiar with the C were eliminated from the study. 
IIIT. COMPLEXITY OF CONFEDERATE MANIPULATION 


The Cs (a female for the female condition and a male for the 
male condition) tape-recorded their communications (for all four con- 
ditions) prior to the experiment, The communications were prepared by 
the author, who participated as experimenter (E), and kept as constant 
as possible except for the manipulation of the criteria for cognitive 
complexity. In order to minimize the practice effect in the produc- 
tion of the tapes, the following order was used in preparation: 

System IV, Non-immediate; System I, Immediate; System IV, Immediate; 
System I, Non-immediate, 

The cognitive complexity manipulation was accomplished by design- 
ing the self-disclosure topics to be discussed after the ITI (see 
Appendix C). Four of the six ITI topics (allowing two for baseline 
purposes) were chosen for presentation to the Ss in the following 
order: (1) What I do when in doubt; (2) How I respond when a friend 
acts differently toward me; (3) My thoughts about people; and (4) 
How I react when people find fault with me, The Cs' communications 
consisted of verbatum System I alternatives on the ITI for the System I 
Condition, and verbatum System IV alternatives for the System IV Condi- 


tion. For length and realism, to each topic disclosure a constant 
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number of paraphrasings and examples of the Tuckman statements was 
added, Caution was employed to keep the paraphrasing and examples 
consistent with the cognitive system of the condition, For further 
realism, a constant number of speech disfluencies such as "ah," and 


"hmm,'' was added to each communication (see Appendix C). 
IV. THE IMMEDIACY OF CONFEDERATE MANIPULATION 


The immediacy manipulation was accomplished by varying the 
immediacy of the examples in each topical disclosure, In the Immedi- 
ate Conditions, the examples in each topic were designed with as few 
non-immediacy categories as possible in the disclosure, For instance, 
the Immediate Conditions involved relating the ITI statements to 
direct "here and now" examples, Alternatively, in the Non-immediate 
Condition, the same message was conveyed, except non-immediate words 
were substituted or added whenever possible, For example, in the 
System IV, Immediate Condition, the C stated "I find that your experi- 
ences add something to my own way of thinking", whereas, in the 
System IV, Non-immediate Condition the statement was "You find that 
others' experiences could often make you expand your own thoughts" 
(see Appendix D). 


V. PROCEDURE 


The C and S were introduced to each other in a small room adja- 
cent to the laboratory. They were told that the E was interested in 
impression formation under conditions in which one person knew more 
about the other than the other knew about him, (This guise provided a 


rationale for asking the S to talk about the first two topics which the 
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C did not discuss, These topics provided an initial baseline level 

of non-immediacy in each S's speech.) The S was instructed to examine 
a list of topics which they were to discuss (see Appendix D). The 
list included the four topics on which the C subsequently spoke, as 
well as the two others for the baseline communications, The latter 
were: (1) What I think of leaders, and (2) How I respond to criti- 
cism, If the S agreed that he would talk on these topics (all did 
so), he and C were led to separate cubicles, In the S's cubicle was 

a loudspeaker through which he could hear the C and a microphone 
through which he could speak to the C. (Actually, the S's microphone 
was connected to a tape-recorder in the C's cubicle to record the S's 
communications.) After the S finished speaking on the first two 
(baseline) topics, the C played the recording of his first topic. The 
S then followed with his discussion of the same topic. They alter- 
nated this way for the remaining three topics (see Appendix E). 

The S was then asked to fill out the questionnaire, after which 
the S was debriefed, Ss who were suspicious of the experimental mani- 
pulation were excluded from the study. This exclusion consisted of 
approximately a half dozen Ss. Suspicion was primarily related to 


familiarity with experiments in which confederates were used, 


VI. DEPENDENT VARIABLES 


Measurement of Immediacy 


The scoring procedure for the non-immediacy categories required 
that the disclosures of each S be tape-recorded and transcribed onto 


typewritten sheets with a constant margin for all Ss. The scoring unit 
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consisted of the average number of non-immediacy indicators used by 
the S per complete line, The first and last lines were excluded, 
since a number of Ss begae by restating the topic, and concluded 
leaving an incompleted typed line, 

Since it was of interest to regard immediacy change as a result 
of the experimental condition, final scores used in the data analysis 
reflected amount of change in immediacy that occurred in response to 
the experimental manipulation, To accomplish this, the first two 
topics ("What I think of leaders," and "How I respond to criticism") 
stood as a unit of communication for establishing a baseline of non- 
immediacy that would be indicative of the S's level of non-immediacy 
before the C spoke on any of the topics. This procedure also contri- 
buted to reducing the within-group variance due to individual differ- 
ences in level of non-immediacy. 

The trend of past research (Kuiken & Roth, 1973), as well as 
the present study was for Ss to become more non-immediate after inter- 
acting with the C. Thus, the baseline non-immediacy score has tended 
to be larger than non-immediacy scores on later topics, The present 
procedure involved subtracting each score from its respective baseline 
score, For example, an S with a total non-immediacy score of 4.0 
(indicating that the S averaged four non-immediacy categories per 
typed line over the last four topics), and a baseline score of 3.00 
(indicating that the S averaged three non-immediacy categories per 
line over topics 1 and 2), would receive a final score of 1,00. The 
final score would indicate an average increase from the baseline of 


1,00 non-immediacy categories per line, Thus, an individual with a 


Roe eon ie ea 
woes ioe t vo: 7 j 
\ a } ¥ 
Pe : J ‘ ; i te \ y My i : oH . : f i i i i P teat : ; i) 


‘qé heey sioanaebat you 

_ gbetulozs ovem 2 nee oi 
bebulonoo. beh eles ant antsnsees oi aun Hy 

eke) casa 

=e om sais eontbanint baegee eo serait a gaMt a sata 


ebevians sd Bb, etls at, Baan astona fant cooks Hb) ‘Thala 
a2 | wenoqee x int) bere toe eohbhean, af syed iat a 

ows Seaks eds. cetits fot tquavon: or posetep hat ‘ie ‘enh Taqxs 

ce ‘me bod 93) onignze EB wot” ‘png: ” ean ie tne esp 

-tor 20» Lveioeni: & pide iden 108 0} seats. 2k stay ae 

yoakbemnl-tGr to tele t a ‘2 orl3. 20 ovtdala tar od! biniete Sat 

-tutnos wale scan DONG, enter aokgod only) a9 qe) oie at 


TS trtb Foubivttind og 608! " Sonaiiiey quowb-nidttw aga 


Eas i 


_ sonable saved a 0 


aa iiow ac, (EVR! doom Ey poskke), dont asi $8 


ri rent ya! 
‘enn j 
/ 
: ' 
; 7 
5 i 
: ‘ 2 
A a | 


ne Ny 
" pe bing 
attain! 193 i8 ovatbemn) na oom longa 02 amt heady ’ Beall Sole 
‘bebess esd e698 yor phsiwak ema onion na Dhuisos 


tHazosy od -e9hqa tke) er 


ae eabtoont odd mot: wns 


oe oF 


34 


final score of ,62 would be considered as more immediate in his com- 
munication than would an individual with a final score of 1.00, since 
the latter averaged a greater increase in non-immediacy from his 
respective baseline, In essence, scores that indicate most immediacy 
would be ones which reflected least increase in non-immediacy, 

A rater for the scoring of non-immediacy, a graduate of honors 
psychology from The University of Alberta, was trained by the author. 
(The author has had extensive experience with the non-immediacy 
scales,) The rater was trained for a previous study, (Robertson & 
Roth, 1973), and thus had rating experience prior to the present study. 
In the event that a practice effect was still operant, Ss' transcripts 
were presented for rating in randomized order, Also, the males and 
females were scored in an alternating manner (female, male, female, 
male, etc.) to minimize scoring effects on the sex variable, Inter- 
judge reliability with the investigator was .80 (n = 18), which cor- 
responds favorably with those obtained by Wiener and Mehrabian (1968). 

Also the number of lines in each of S's communications was 
recorded since previous research findings (Mehrabian, 1965) have indi- 
cated that length of communication can also be considered a category 


of non-immediacy. 


A questionnaire was devised to yield variables from 29 bi-polar 
scales (see Appendix F), The variables served to determine whether: 
(1) Immediate Cs would be regarded more positively than would 
be Non-immediate Cs; (2) Ss would feel more positively about 


themselves and the interaction when the C was Immediate (versus 
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Non-immediate); (3) System IV Cs (versus System 1) would be perceived 


by the Ss as being more complex (more reflective, flexible, independent, 


and tolerant of ambiguity); (4) Ss would regard themselves as more 


similar to their cognitively compatible C; and (5) Ss would offer more 


positive ratings regarding self, the C, and the interaction when paired 


with a cognitively compatible (versus incompatible) C. 
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CHAPTER V 
RESULTS 
I. EFFECTIVENESS OF IMMEDIACY MANIPULATION 


In order to verify whether the immediacy manipulation was 
effective, the E asked two groups of Ss (these Ss were not part of the 
experiment of the present dissertation) to indicate their impressions 
of speakers on the tape recordings, The recordings were those pre- 
pared earlier in which the Cs discussed the four topics, with vari- 
ations according to the experimental conditions, When the Ss appeared, 
they were seated and, as a group, given the following instructions: 

"This is an experiment on impression formation, What you are 
about to hear is a tape recording taken from a person who has been 
told to talk to another person about his (her) feelings regarding 
certain topics, What we are looking at is how persons tend to 
form different impressions of other people depending on what 
topics the person talks about. I would like you to imagine that 
the person you will be listening to is really talking to you, 
Later, I will be giving you a questionnaire on which you may indi- 
cate your impressions, The topics about which this particular 
person was speaking on are the following: "What I do when in 
doubt"; "How I respond to criticism"; "My thoughts about people"; 
and "How I react when people find fault with me." 

Each S was then given the list of topics as an aid to following 
the topics on the tape recording. After the Ss listened to the four 
topics, they were given a questionnaire containing a number of bi-polar 
adjectives with the numbers one through seven. For one group (n = 7), 
the disclosures of the Cs were in the Immediate Condition, whereas for 
the other group (n = 8), the recorded disclosures were of the Non- 


immediate Condition. Four items, which were "warmth," "friendliness," 


"openness,'' and “intimacy'! were selected, a priori, because they were 
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judged to be descriptive of immediacy, Positive evaluations, as 
implied by gravitation toward the positive pole, were summed into a 
single score for each S, and the means for each group were compared 
by a t-test. The results confirmed a significant tendency (p < .05) 
for Ss to rate Immediate disclosures more positively on the above 
dimensions, However, an analysis of variance of the same items on 
the post-manipulation questionnaire of the dissertation study offered 
no indication that Ss perceived immediate disclosures as more open, 


intimate, friendly, and warm, 
II. EFFECTIVENESS OF COGNITIVE COMPLEXITY MANIPULATION 


According to the classification system of Harvey et al. (1961), 
individuals of conceptual System IV, in comparison to System I, tend 
to be more reflective, flexible, independent, and tolerant of ambi- 
guity. To ensure that the present complexity manipulation, styled 
after the ITI, was effective, four items (impulsive-reflected, flexible- 
inflexible, dependent-independent, and dislikes ambiguity-likes ambig- 
uity) were included in the questionnaire to yield a factor for "per- 
ceived cognitive complexity'' of the "other person," An analysis of 
variance supported that the Cs' disclosures designed as System IV were, 
in fact, perceived by Ss as more cognitively complex than were the Cs' 


System I disclosures (p < .01). 


III. RESULTS OF HYPOTHESES TESTING 


Hypothesis I 


The prediction that Immediate disclosures of the C would encour- 


age more immediate S disclosures was not supported, The main effects 
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did not indicate significantly more S immediacy when the C was 
Immediate versus Non-immediate (Table I). 

However, the data suggested that conditions under which the 
reciprocity of immediacy occurs may be more complex than originally 
supposed, An analysis of variance revealed a significant (p < .05) 
C complexity by C Immediacy interaction (Table II), The trend 
suggested that in response to Cs' System IV disclosures, the Ss were 
more immediate when the C was Immediate versus Non-immediate, as pre- 
dicted, although this simple main effect did not reach statistical 
significance (p < .10). However, when the Cs' disclosures were 
System I, the reverse occurred, That is, the data indicated that Ss 
were more immediate when the C was Non-immediate versus Immediate, 


This simple main effect was significant at the .05 level. 


Hypothesis £L 


Ss showed no significant tendency to reciprocate the immediacy 
level of the C more readily when paired with Cs of the same cognitive 
system, offering no support for the hypothesis that immediacy would be 


most readily reciprocated with cognitively compatible pairings. 


Hypothesis III 


The hypothesis that more immediacy would be emitted in cognit- 
ively compatible pairings, (over both Immediate and Non-immediate con- 
ditions) was not confirmed, However, an effect for sex difference was 
operant in the compatibility situations, A significant higher order 
interaction (p < .05) for Sex by S complexity by C complexity indicated 


that System I females were more immediate with a System I than System IV 
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TABLE I 


SUMMARY OF ANALYSIS OF VARIANCE OF SUBJECT NON-IMMEDIACY 
IN RESPONSE TO THE EXPERIMENTAL CONDITIONS 
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SOURCE DF MS F 
oa I ME ee ee 5 a en ne ee ee ee ene) 


Between Subjects 47 

A (Sex) 1 28025 .02 229 
B (S Complexity) L? 33).335 00 
A XB 1 69921 .33 4.21% 
C (C Complexity) i 13035 04 
A XC L. 14008 .33 84 
BXC 1 TOS O2 48 
AXBXC 1 100192 .69 6 .04* 
D (C Immediacy) d. 14386 .69 87 
A XD 1 L722 01 
B XD b 168,75 01 
Cx D 1 71610 .75 4.31* 
AX BSX_D 1 22620 .08 136 
AXC XD 1 913775 06 
Bex 'G XoD 1 v3 eat 4 00 
Re xoBek.G XD 1 392 See 2.36 
Subjects within Groups 32 

E (Trials) 3 22827 .53 3.78% 
EXA 3 7682.15 ea 
BE. X.8 3 366 .43 0.06 
Eux AUX. B $) 10164 .93 1.68 
EXC 3 14542 .87 2.41 
EXAXC 5 5536.60 92 
E, X.B xX C 3 18388 .70 3.05* 
Bex A XB XC 3 5642 .37 94 
EXD 3) 6466 .62 1.07 
EXAXD 3 L728 ed 29 
Baxi ex D 3 8142.21 1235 
LA aT A 3 12969 .71 pr 
EXAXBxXD 3 5349 .60 89 
Ea A A GC XD 3 2959/21 49 
Eikp Db X CX D 3 2592" 5 50 
BX-A XB xX C:X D S) 3290 .28 55 
E x Subjects within Groups 96 6037 .66 
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* significant at the .05 level 
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C, and System IV females were more immediate with a System IV than 
System I C, as predicted by the hypothesis (Table III). This simple 


effect was significant (p < .05). 


TABLE II 


EFFECTS OF CONFEDERATE COMPLEXITY AND IMMEDIACY ON 
NON- IMMEDIACY LEVEL* OF SUBJECTS 


CONFEDERATE NON- IMMEDIATE IMMEDIATE 
System I 4k* 1.10%** 
System IV .89 Or 


* 
Table scores indicate increase from baseline in average number of 
non-immediacy categories per typed line of Ss' communications (n = 12 
per cell). 


Note: The interaction was significant at the .05 level, 


dk 
The increase from .54 to 1.10 was significant at the .05 level. 


TABLE IIT 


THE RELATIONSHIP BETWEEN COGNITIVE COMPATIBILITY 
AND NON-IMMEDIACY OF SUBJECTS 


COMPATIBLE INCOMPATIBLE 
Females .68* 1.90* 
Males Line 1.56 


Note: The interaction was significant at the .05 level. 


" The increase from .68 to 1.90 was significant at the .05 level. 
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For both System I and System IV males, if anything, the reverse 
occurred, indicating that the males tended to be more immediate in 
cognitively incompatible pairings. However, this simple effect was not 
significant. Also, while the effect for trials was not significant, 
the pattern for the above interaction was reflected primarily in the 


first three topics, 


Hypothesis IV 


It was hypothesized that positive affect would be greater in 
response to Immediate disclosures, From the nine items included on the 
questionnaire which served as measures of S's positive evaluations of 
the "other" (warm - cold, friendly - unfriendly, anxious - calm, open - 
closed, distant - intimate, like - dislike "other," comfortable - 
uncomfortable with "other," like - dislike "other" as friend), no main 
effects were significant, which suggested that Immediate Cs were not 
evaluated more positively than Non-immediate Cs. A significant higher 
order interaction did occur regarding the item "How would you feel about 
having the other person as your friend?" (p < .05). The trend of the 
Sex by C complexity by Immediacy interaction suggested that males pre- 
ferred Immediate to Non-immediate System IV C as friend, However, the 
reverse seemed to occur for females, who indicated some preference for 
Non-immediate over Immediate System IV C, Also, for females, the trend 
was toward a preference for Immediate to Non-immediate System I c 
while males tended to prefer Non-immediate to Immediate System I C, 

The different directions of the trends rather than the simple effects 
accounted for the significant interaction (Table IV). 


A further marginally significant trend (p < .06), contrary to 
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Hypothesis IV, was that Immediate System I Cs were perceived by System 


IV Ss as less friendly than Non-immediate System IV Cs (Table V). 


TABLE IV 


SUBJECT RATINGS OF LIKING* "OTHER" AS FRIEND 


FEMALES MALES 
C I, Immediate 2.02 Sd ob/ 
C I, Non-Immediate 4 83 2.03 
C IV, Immediate ai.20 56/7 
C IV, Non-Immediate 633 4 83 


* Scores indicate means (n = 6 per cell) of a bi-polar, 1 through 
| 7 rating scale, Higher numbers indicate greater liking of C as friend. 


Note: The interaction was significant at the .05 level, 


TABLE V 


SUBJECT RATINGS OF CONFEDERATE FRIENDLINESS 


IMMEDIATE NON- IMMEDIATE 
Sig li eC ck Dik “is 
SalaGokV 5.8 6.0 
Suivie cil Bee Bee 
Salven LV 5.9 bes 


Note: The interaction was marginally significant (p < .06). 
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Hypothesis V 


The prediction that Ss would indicate more positive affect with 
cognitive compatible versus incompatible Cs received only meagre support 
(Table V). An interaction occurred on S's ratings of the friendliness 
of Cs, although this effect was only marginally significant (p < .06). 
While, in support of the hypothesis, System IV Ss perceived System IV Cs 
as more friendly than System I Cs, System I Ss, if anything, also per- 
ceived System IV Cs as more friendly. The latter was contrary to 


Hypothesis V. 


nt. bivow e8 oa 6 Bn in 


ate jootte ovigteos stom “pa: f 
aaque. exgeom yao. bovisoox 22 atdisnqacant aur siabangin 


enomtt bags st eng de agnitses ae a0 bex9309 noviaeraaat ob ace 


(20, > g) anisat Lage ef Totigren a0 eee toa? abt Pie 
9 assaegie pia VS sala ordre ‘iy 30 oe 
“req onfs ,pobdtuis Ti . 2h Cling aes oe 


ot yisidges eew tetss! gd , vl boats saom ee a9 VI ning 


CHAPTER VI 
DISCUSSION 


The assumption of the present study was that improvement for some 
clients, as implied by movement through the stages of Rogers' Process 
Scale, involves a change in the manner of experiencing and self-expres- 
sion, This change was described earlier as a movement toward more 
positive affect regarding one's experiences, and would be characterized 
by greater immediacy in one's communication, Thus, a goal of therapy 
may be to encourage a client toward more immediacy in his self- 
expression, 

The original hypothesis was that Cs' immediacy would lead to 
covert communication of positive affect toward the Ss. It was also 
expected that such positive affect would mediate greater Ss' immediacy. 
The hypothesis was supported by the results for the System IV Cs' com- 
munications, since the reciprocity effect (a trend) occurred, and the 
Immediate System IV Cs were perceived as liking Ss more than were 
System IV Cs in the Non-immediate Condition. However, the reciprocity 
of immediacy did not occur in response to the System I Cs (the reverse 
occurred) despite the fact that Ss also inferred greater liking from 
the Immediate than Non-immediate System I Cs, While immediacy of Cs 
was regarded by Ss as liking for them, a feeling of being liked did not 
always lead to greater Ss' immediacy. (The data yielded no other main 
effects for the questionnaire positive affect items, Thus, support was 
lacking for concluding that immediacy on the part of one person encour- 


ages positive affect on the part of another.) 


44 


“Aart 


jow 0% snamovoqa anit: 2BW 1 ebi3e Sngegza aa ae otagen - 
Hesoo74 ‘ete gon te sound: oaks Hxooets eamevon ea barton eo an 


fw apelovnt 


a 


-goNgxne> “2 Fen bas grionot taqxe 2 stem orks a 8 
stom bxawoa J Hamavom-s- 28 aj tae bodixoesb oy amie lead | 


ro te BOS ae ea be) aa Bt vow bine apamsinagee a "ano gate, 


| iy | : 
yqatsda to Jeog & (21 ae Agha aa imino, e rc) tt a 


sifea alA mt youtbonmt ex0m ba swoo ditatls: oe ogssicom. om 9 


vai 


ot beol Siluow yoeibsamt ‘ao yadd aw esasitaage separ ott 
ols saw 33,28 offy baawoy. goats oviateog. 40 ‘modaas Cf 
Yosthommt '2e xetso08 ode baw biuow zoeizs ovis ideg” Hove darts 
=10> ‘aD VI meteN2 od 103 aa fueos’ aah. xd hasrogque ab as 43 
and ban ,botwas0 (basx3 BD: 15075 Xddookatoea oad oonks 4® 
stow asad sion eg aati 88 Bovisorag dal 2 WE par ba 


etiedebiale aia aaese iateass sain edd ra ans 


89 20 xosibeamat oben) ay pte ‘sisi | 


jor bb bowit. sited ho ‘pailoas ad mae x02) oul OB bile 
ae toa Op abla s3Bb, ast) i Satie c tenors 3 int on 


el, segue eeudt - ens. “yostts aviator 


wt 


“200398 sloetoq oho aaw vies os rd eae it 


Seaaae wun dale Wat 


45 


A closer examination of the Cs' communications suggested that 
the reciprocity of immediacy could be related to factors other than 
liking or positive affect. Possibly the Cs' direct and explicit indi- 
cations of tolerance and acceptance may have led to the reciprocity of 
immediacy, whereas direct and explicit intolerance and conditional 
acceptance of Ss (but not dislike) led to increased non-immediacy, 

The possibility of tolerance and acceptance of another inter- 
acting with Immediacy of Cs received support from the data, The main 
effects for C type indicated that System IV (versus System I) Cs were 
considered as more open (p < .01) and complex (more flexible, tolerant 
of ambiguity, reflective, and independent, p < .01). However, Ss reci- 
procated immediacy only when Cs' openness and complexity occurred in 
conjunction with the Cs' immediacy, When Cs who were regarded as less 
open and less complex (the System I Cs) were Immediate, Ss were more 
non-immediate,. 

Further evidence that Immediate Cs' openness and complexity may 
have encouraged Ss' reciprocation of immediacy was inferred from the 
Ss' immediacy level on different topics in different conditions. While 
the System IV C discussed topics 1, 2, and 3 in a manner in which tol- 
erance and acceptance of others was conveyed, only in the Immediate 
Condition was the tolerance and acceptance related directly to the Ss, 
The System IV Cs' discussions of topic 4, however, contained no refer- 
ence to acceptance of the other individual. The data reflected greater 
Ss' immediacy when the System IV C was Immediate on topics 1, 2, and 3 
(particularly in response to topic 2, where the Cs' acceptance appeared 


to be most elaborated), No reciprocity of immediacy occurred (in fact, 
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a trend for increased non-immediacy occurred) for topic 4, 

Alternatively, System I Cs' discussions of the topics included 
suggestions of lack of tolerance as well as conditional acceptance of 
others, However, such attitudes tended to encourage significantly more 
non-immediacy in Ss only when (in the Immediate Condition) the Cs related 
the attitudes directly to the Ss. For example, in topic 2, the Immediate 
C indicated a desire for tearing the S apart if his ideas were wrong. 

A supportive finding was that System I Cs appeared less friendly 
(p < .01) than did the System IV Cs. While no scale on the question- 
naire was devised to measure the Ss' feelings of being accepted by the 
Cs, perceptions of the Cs' friendliness may suggest that Ss did feel 
more unconditionally accepted by the apparently more friendly Cs. Fur- 
ther research on the relationship of immediacy and unconditional accept- 
ance (or perhaps unconditional positive regard) may be required to 
clarify the extent to which acceptance rather than positive affect or 
liking may facilitate increased immediacy, 

In brief, a limitation of the reciprocity hypothesis was the 
possibly different effect of System I versus System IV Cs' attitudes on 
Ss' non-immediacy. While immediacy regarding one's feelings, thoughts, 
opinions, and attitudes was expected to encourage another to reciprocate 
immediacy regarding his experiences, such an effect may depend upon the 
particular experience about which one is immediate, For example, the 
immediate statement, "I dislike you; I particularly dislike your dress 
and your hair style'' may generate more non-immediacy than the less 
immediate statement, ''I guess we older people have a rather difficult 


time appreciating everything about young people (you), like their way of 
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dressing and hair styles." 

A possible limitation of the present study was the unqualified 
assumption that the therapists' immediate disclosures would provide a 
role model of a person who is living effectively. While Robertson and 
Roth (1973) found that increased immediacy regarding topics about one's 
self was directly proportionate to adjustment, a further finding was 
that high scorers on personal and social adjustment on the CTP were 
more non-immediate than low scorers when talking on negative topics 
about others (but not on positive topics). Thus, in the present study, 
Immediate disclosures regarding intolerance and conditional acceptance 
of others may have been less typical of an adjusted person as well as 
less socially acceptable than more non-immediate statements regarding 
such attitudes, 

Extensive research on compatibility has generally supported the 
hypothesis that similarity of attitudes as well as cognitive (dimensional) 
complexity would lead to positive affect toward the other. In the pre- 
sent study, the System I and IV Cs' communications were derived from 
System I and IV statements from the ITI, Thus, the selection of System I 
and IV Ss on the basis of ITI scores would indicate that the Ge! dis- 
closures in compatible pairings reflected attitudes with which the Ss 
had earlier identified. However, Ss did not perceive themselves as more 
similar to their "compatible" Cs, Furthermore, Ss did not tend to indi- 
cate more positive affect (as reflected by the questionnaire) toward 
cognitively similar Cs. Despite the lack of perceived similarity and 
positive affect for compatible Cs, females did show a significant tend- 


ency towards greater immediacy in cognitively compatible pairings, while 
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males, if anything, were more immediate with incompatible Cs. (Again, 
the greater immediacy did not appear to be mediated by positive affect.) 
Perhaps while Ss did not we themselves as more similar to their com- 
patible partner, the Cs' verbalizations of similar attitudes to those 

of the compatible Ss may have led to feelings of being understood, For 
females, feelings of being understood may also enhance feelings of being 
accepted. Such feelings may have encouraged greater immediacy. With 
males, possibly feelings of being understood have little relationship 

to feelings of being accepted, However, the present questionnaire did 
not contain items which could verify such speculation, 

Also, in regard to the item "How would you feel about having the 
other person as your friend?", females indicated preference for Immedi- 
ate (versus Non-immediate) System I Cs, and Non-immediate (versus 
Immediate) System IV Cs, while males preferred Non-immediate (versus 
Immediate) System Tce, and Immediate (versus Non-immediate) System IV 
cs. In this instance, understanding the other may have had an effect 
on the preferences, since the data indicated a slight, though insigni- 
ficant trend (p < .10), for System IV Cs to be best understood when Non- 
immediate, while System I Cs were best understood when Immediate, Again, 
the suggestion would be that females may value understanding in a rela- 
tionship more than do males. 

| Other findings in regard to sex differences were that females 
tended to speak longer in the Immediate Condition, whereas males, if 
anything, spoke longer in the Non-immediate Condition (p < .05). Wiener 
and Mehrabian (1965) have suggested that length of communication is a 


non-immediacy category. According to this category, females would tend 
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to reciprocate immediacy more readily than would males, Also, females 
felt better about their ability to relate after interacting with Cs in 
the Immediate Conditions, whereas males felt better after interacting 
with Cs in the Non-immediate Conditions (p < .05). Furthermore, females 
indicated more liking for their Cs than did males (p < .05). Collect- 
ively, the above findings are consistent with Jourard's (1964) designa- 
tion that females, particularly in the North American culture, tend to 
prefer more intimacy and affect in their relationships, Males, on the 
other hand, may tend to prefer comparatively more distance, less affect 
(both in terms of their own feelings of liking the other as well as 
preference for less immediacy on the part of the partner), and less 
understanding, at least in initial contacts, 

Non-immediacy has been associated with the communicator's nega- 
tive affect toward the addressee as well as toward the communication 
content. The present study found little relationship between the com- 
municator's (Ss') non-immediacy and negative affect toward the addressee 
(Cs). However, a significant (p < .05) main effect for trials (topics) 
suggested support for a positive relationship between the communicator's 
(Ss') non-immediacy and negative affect regarding the communication 
content (topics). The topics were: (1) What I do when in doubt; (2) 
How I respond when a friend acts differently toward me; (3) My thoughts 
about people; and (4) How I react when people find fault with me. The 
data appeared to indicate that Ss would be most non-immediate when talk- 
ing about "How I respond when people find fault with me," (possibly the 
most negative topic) and most immediate when talking about "My thoughts 


about people" (possibly the least negative topic). However, the notion 
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that topics varied on conduciveness to negative affect remains specula- 
tive. Also, since the order of presentation of topics was not random- 
ized, the effect for topics was confounded with effects for order, 

In summary, the findings of the present study suggested that 
while the immediacy of one individual may encourage shi edan as on the 
part of another, immediacy may also induce non-immediacy. The data 
indicated that immediacy accompanied by acceptance and tolerance toward 
others (perhaps unconditional positive regard) may encourage immediacy. 
However, immediacy accompanied by conditional acceptance and less toler- 
ance may lead to non-immediacy, An implication of the study would be 
that therapists who are highly accepting of clients may, through immedi- 
acy, assist clients toward positive affect regarding their experiences, 
However, less accepting, or perhaps judgmental therapists, may be less 
successful in encouraging clients towards feeling positively about them- 
selves, 

Thus, the present study tended to lend support to Carkhuff's 
(1969) conceptualization of the communication of respect, He states: 

an initial kind of unconditionality, defined by an active encourage- 
ment of expression and an absence of negative regard, is perhaps 

the most effective vehicle for the communication of respect. The 
helpee knows at least that the helper will hear him out before he 
makes critical judgement (p. 205). 

Previous research has suggested that positive affect, such as 
client's feeling of being liked (Stoler, 1963), relates directly to 
client improvement, However, while positive affect variables may tend 
to positively relate to outcome, perhaps positive affect for the client 


relates to improvement only when the client has feelings of being uncon- 


ditionally accepted by the therapist. Further research on the 
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interaction of unconditional acceptance and other variables, which, in 
isolation, have been directly related to positive outcome, may be neces- 
sary to clarify the limitations of such variables, 

A further implication is that while talking immediately about 
one's self would imply that one is not discriminating between "good" 
and "'bad,'' or perhaps "justified" and "unjustified" feelings, non- 
immediate disclosures regarding one's negative evaluations of others 
may have, under certain circumstances, a positive function, Perhaps 
the use of non-immediacy regarding one's negative affect for others is 
implied in Carkhuff's notion of being minimally genuine. That is, 
while the therapist is not dishonest, he may, according to facilitate 
Level IV, be somewhat hesitant about expressing his feelings fully 
(Carkhuff, 1969). Such hesitation, or minimizing of genuineness, may 
be particularly applicable to statements directed toward the client 
rather than statements regarding the therapist's feelings about himself, 
Thus, in some instances, non-immediacy may function as tact, or as an 
expression of tolerance for others, 

Further research is needed to verify that immediate statements 
which convey unconditional acceptance encourage immediacy more readily 
than do immediate statements that convey positive affect or evaluation 
for the other. Also, encouraging more immediacy on the part of the 
client may be desirable if the increased immediacy is toward thoughts 
and feelings about himself, while movement toward non-immediacy regard- 
ing negative affect toward others may be related to improvement. Veri- 
fication of the above implications through investigations in clinical set- 


tings would be advisable before making recommendations for psychotherapy. 
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APPENDIX A 


NON- IMMEDIACY CATEGORIES 


The following non-immediacy categories include all the categories 
which have been investigated in various studies of verbal non-immediacy 
(adapted from Wiener and Mehrabian, 1968). Non-immediacy is scored each 
time a category is used when, in fact, a more immediate alternative 


could have been used to convey the same message, 


Spacial 


The communicator refers to the object of his communication using 
words that imply distance from him (e.g., "Those children sitting there" 
versus "These children sitting here"; and "That is news to me" versus 


"This is news to me"), 


Temporal 


The communicator relates a present experience using the future or 
past tense, or uses temporal modifiers in the communication (e.g., "I was 
thinking of going home'' versus "I am thinking of going home"; "I am going 
to ask you to write your name" versus "Write your name"; and "I did not 


understand before you explained" versus "I understand you"). 


Part 
In the verbalization only a part or aspect of self or the object 
of the communication is involved, or a statement which could be positive 
is expressed as a negation (e.g., ''My conscience says it will not 
matter" versus "I say it will not matter"; "I said it to his face" versus 


"T said it to him"; and "He is not bold" versus "He is shy"). 
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Class 

The symbol used to designate self or the object of the communica- 
tion includes a class of persons or a class of objects (e.g., "You seldom 
know what men will do" versus "I seldom know what Bill will do"; and 
"The teacher does not like toys" versus "Mr, Smith does not like my 


water pistol"), 


Implicit 


The communication contains indirect or implicit reference to the 
communicator or the object of the communication (e.g., "The instructor 
was alarmed" versus "The instructor was alarmed with me"; and "I expected 


promptness" versus "I expected you to be prompt"), 


Unilaterality 


The mutual relationship between the subject and object in the 
communication is-modified by minimizing the relationship, or by repre- 
senting the subject as acting upon the object (e.g., ‘Martha and I were 
having a drink" versus "We were having a drink"; and "Joan is dancing 


with my husband" versus "Joan and my husband are dancing"). 


Passivity 


The communicator or the object of the communication is being 
acted upon or driven, or the passive voice of the verb is used to de- 
emphasize the involvement of the subject (e.g., "I cannot go" versus 
"T will not go" or "I will stay"; "I must see him" versus "I want to see 


him"; and "Your car was hit by me" versus "I hit your car"), 


Modified 


The communication is modified by qualification, or is cloaked in 
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62 
objective terms that do not add to the meaning of the communication 
(e.g., "I really sort of wonder about him" versus "I wonder about him''; 


and "Actually, he would appear small" versus "He is small"), 


Intensity-extensity 


The communication contains modification in intensity, extensity, 
or frequency that does not contribute to, or perhaps distorts, the mean- 
ing of the message (e.g., "You are always late'' versus "You are late"; 


and "He often acts indifferent" versus "He acts indifferent"). 
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APPENDIX B 


INTERPERSONAL TOPICAL INVENTORY 


INSTRUCTIONS: 


You will be given some situations and topics to which we would 
like you to respond, The responses are given in pairs, You are to 
choose one response from each pair. Choose the response that most 
closely fits your opinion or feeling and indicate your choice by circl- 
ing the letter ''Al!' or ''B'"' corresponding to the response chosen, Always 
choose one member of each pair. Never choose both members of the pair 
and do not skip over any of the pairs. If you agree with both, choose 
the one you agree with most strongly. If you do not agree with either, 
choose the one you find the least disagreeable of the two. 


EXAMPLE: 
Here is an example of the way the questions will be asked and 


the way they should be answered. The manner in which you will indicate 
your choice between the two given responses is illustrated below: 


When I am confused , 


Pair No, 

(i) 
(A) B 
I try to find a solution I completely ignore the 
and end the confusion, fact I am confused, 

(ii) 
A (B) 
I break out into a nervous I remain calm at all times 


sweat. 


HOW TO RESPOND: 


First: Decide which response you agree with most. 


Second: Indicate which response you agree with most by circling the 
identifying letter. Thus, if in comparing the first pair of statements, 
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you agree with the statement, "I try to find a solution and end the 
confusion,'' more than with the statement, "I completely ignore the fact 
that I am confused," you would circle the letter "A" (above the chosen 
statement). Having chosen one (never both, never neither) statement 
from the first pair of statements, you would then move on to the second 
pair. If, in considering the second pair, you find that you agree more 
with the statement, "I remain calm at all times,'' (as compared to the 
statement, ''I break out into a nervous sweat"), you would circle the 
fetter ''B". 


On the pages that follow there are 36 different pairs of res- 
ponses, There are two pages for each item. You are to select one 
response from each pair, the one that more accurately shows your opinion 
of feeling and record your choice by circling the letter indicating the 
statement chosen, Be frank and indicate, in each case, your true feel- 
ing or opinion or the reaction which you actually would make in the 
situation, Do not indicate how you should feel or act; rather, indicate 
how you do feel and act. 


Make sure that you are aware of the situation or topic that each 
pair of response refers to, You will find the situation or topic 
identified at the top of each page. All items on the page refer to the 
situation or topic appearing at the top of that page, 


When you are finished, your paper should contain 36 circles, 


Check back and make sure that you have made 36 circles, no more no less, 


Remember: GAY Respond only once for each pair; that is, choose one 
member of the pair, never both, never neither. 
Indicate your choice by circling either "A" or "B". 


(2) When you are finished you should have made 36 circles. 


Work at your own rate of speed but work straight through the 
inventory without stopping, Once you have completed a page do not 
return to it. 
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1. Imagine that someone has criticized you. 
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Choose the 


response from each pair that comes closest to your feel- 


ings about such criticism, 


cireling elther "A" -or "pt. 


When I am criticized... 


Indicate your choice by 


Pair No. 


A (3) 


iImtry to take the. ¢riticiam, 
think about it, and value it 
for what it is worth. 
Unjustified criticism is as 
helpful as justified criti- 
cism in discovering what other 
people's standards are. 


A (2) 


I try to determine whether 

I was right or wrong. I 
examine my behavior to see 
if it was abnormal. Criti- 
cism usually indicates that 
I have acted badly and tends 
to make me aware of my own 
bad points. | 


A (3) 


I listen to what the person 
says and try to accept it. 
At. any rate, I will compare 
it to my own way of thinking 
and try to understand what 
it means. 


B 


I try to accept the criticism 
but often find that it is not 
justified. People are too 
quick to criticize something 
because it doesn't fit their 
standards. 


B 


It could possibly be that 
there is some misunderstand- 
ing about something I did 

or said. After we both 
explain our viewpoints, we 
can probably reach some sort 
of compromise. 


B 


I feel that either I'm not 
right, or the person who is 
criticizing’ me is not right. 
I have a talk with the person 
to see what's right or wrong. 


A (4) 


do not take it 
humor. Although, 
at times, constructive 
criticism is very good, I 
don't always think that the 
criticizer knows what he is 
talking about. 


I usually 
with good 


B 


At first I feel that it is 
unfair and that I know what I 
am doing, but later I realize 
that the person criticizing 

me was right and I am thankful 
for his advice. I realize 
that he is just trying to 
better my actions. 
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A (5) 


I try to ask myself what 
advantages this viewpoint 
has over mine. Sometimes 
both views have their advan- 
tages and it is better to 
combine them. Criticism 
usually helps me to learn 
better ways of dealing with 
others. 


A (6) 


Pee OnCet Nag. Lit ted or 10 
effect on me. I don't mind 
constructive criticism too 
much, but I dislike destruc- 
tive criticism. Destructive 
criticism should be ignored. 


B 


I am very thankful. Often I 
can't see my own errors 
because I am too engrossed 
in my own work at the time. 
An outsider can judge and 
help me to correct the 
errors. Criticism in every- 
day life usually hurts ny 
feelings, but I know it is 
for my own good. 


B 


I try to accept and consider 
the criticism. Sometimes it 
has caused me to change 
myself; at other times I have 
felt that the criticism 
didn't really make much 
sense. 
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2. Imagine that you are in doubt. 
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Choose the response 


from each pair that comes closest to your feelings about 


each doubt. 
ba or MERE 


When I am in doubt... 


Indicate your chotce by circling either 


A (7) 


I become uncomfortable. 
Doubt can cause confusion 
and make one do a poor job. 
When one is in doubt he 
should ask and be sure of 
himself. 


A (8) 


I don't get too upset 
about it: ° I ‘don*t\tke to 
ask someone else unless I 
have to. It's better to 
discover the correct 
answer on your own. 


A | (9) 


E first try to Yeason 
things out and check over 
the facts. Often I 
approach others to get 
ideas that will provide 

a solution. 


I find myself wanting to 
remove the doubt, but this 
often takes time. I may ask 
for help or advice if I feel 
that my questions won't 
bother the other person. 


B 


I usually go to someone who 
knows the correct answer to 
my question. Sometimes I 
go to a book which will set 
me straight by removing the 
doubt. 


B 


I think things over, ask 
questions, and see what I 
can come up with. Often 
several answers are reason~= 
able and it may be difficult 
to settle on one. 


A (20) 


that I'll have 
on the correct 
answer on my own. Others 
try to be helpful, but 
often do not give me the 
right advice. I like to 
judge for myself. 


I realize 
to decide 


B 


I usually try to find out 
what others think, especially 
my friends. They may not 
know the answer, but they 
often give me some good ideas. 


ee LS 


a 


| wepeipens ees per 
wods agatfes? toy oF 268 Ola. 
ted3rte gabiorks ue ae wet 


7 
. a my 
og aes 
au | «' ) " very e 
= Ai] - : fi t De » i 
‘ ‘eae x P png bite i" 
ee wibiihbvain Letras oa lt ner aoe =) ec man in oh mr bm " ras ‘a oh oe ena rinaba id 
; ve i tha - a 
(ak ee As 
Mrs, i 


te 


Oo} gnicaaw dfse Tes ae +. yoren Mo Dt 
ebds sud ,3ayob! S + svotret soinwance ‘pun Cre 
ise yom 7 , ems pete? #9920. dor 2 tyy Ay 
[asi I %t aoxivbe TO! ‘qiod rot 
+‘ gow enot tasup yar ded 
TORTS ‘tedto eA3 tsdiod 


ee ohana came roca arene tgniiiehctcion 


q (8) 


oe eh tle WS 3 omit aaeaaa a ern 


one oHoOsmds OF oR vileven “f 


ot qewios Joatxe's git worl op ol Rae 

I Aemiiemo2 .cokteomp ea t bhscarny th ity 
ioe DLiw foktdw stood & oF. 8 Bee Mae ty) 
sfx anivomer yd adgkeste om ib) 


tdueb 


er ni ent Se a ena 


a. ¢e) 


eal 


Ae .Tavo eghhds, Seki a 

I 4 aew 992 Dap ‘eeporseaup 

narod (igtw ge sad Mites 

~o8ast 918 enewans Ist Tavee 
tiwatQtkb ad yaa a bare. aide. 

90 10. stsage a2 


f an 


t. “doetres ‘a or 


Yitaves f 
Yadao tadw | toeb- 
a eto fo um oe zs 
ant tod ,tewens of work aud futqiod sd of. 
E beog smoe om vig neato ede ee tom ob 
ne os eae sa eee eati I. s- 


A (11) 


I look over the problem 
and try to see why there 
Pe. a. COUp tr) £ ELY CO 
figure things out. Some- 
times I just have to wait 
awhile for an answer to 
come to me. 


A Gie2 ) 


I consider what is best in 
the given situation. 
Although one should not 
rush himself when in doubt, 
he should certainly try to 
discover the right answer. 
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B 


I try to get some definite 
information as soon as 
possible. Doubt can be bad 
iM@et Laste* too long.” «Li's 
better to be sure of your- 
self. 


B 


I act according to the situ- 
ation. Sometimes doubt can 
be more serious than at other 
times and many of our serious 
doubts must go unanswered. 
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3. Imagine that a friend has acted differently toward you. 
Choose the response from each pair that comes closest 
to your feelings about such an action. Indicate your 
choice by circling ettuher SA" or "B", 


When a friend acts differently toward me. . 


Fair No’. 
A (13) B 
I am not terribly sur- I am usually somewhat sur- 
prised because people can prised but it doesn't bother 
act in many different ways. me very much. I usually act 
We are different people and the way I feel towards 
I can't expect to understand others. People worry too 
all his reasons for acting in much about others' actions 
different ways. and reactions. 
A (14) B 
I find out why. If I have I feel that I may have caused 
done something wrong I will him to act in a different 
try to straighten out the way. Of course, he may have 
situation. If Ijthink he's other reasons for acting 
wrong, I expect him to differently which would come 
clear things up. out in time. 
A | (15) B 
I first wonder what the It is probably because he has 
trouble is. I try to look had a bad day, which would 
at it from his viewpoint explain this different 
and see if I might be doing behavior; in other cases he 
something to make him act may just be a changeable 
differently toward me. kind of person 
A CL6)) 2 
It is probably just because I try to understand what his 
something is bothering different actions mean. I 
Hine” Lomight try to. icheer can learn more about my 
him up or to help him out. friend if I try to figure 
If these things didn't out why he does things. 
work I would just wait for Sometimes the reasons may not 
him to get over it. be very clear. 
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A (17) 


There has to be a defin- 
tte meason.,) LL. try «to find 
out this reason, and then 
act accordingly. [Lf I'm 
fignt . lt let him.:know. 
If he's wrong, he should 
apologize. 


A (18) 


I don't get excited. 
People change and this 
may cause differences, 
It is important to have 
friends, but you can't 
expect them to always be 
the same. 


re 


I usually let him go his way 
and I go mine. If a friend 
wants to act differently 
that's his business, but it's 
my business if I don't want 
to be around when he's that 
way. 


B 


I like to get things back to 
normal as soon as possible. 
ITtuden'tartiehtgfior friends 
to have differences between 
them. Whoever is at fault 
should straighten himself out. 


yew aif og ani gat igolnicaan: 6, 
biskyt » 32 .sakm of Tbae 
yYisneretiLh F928) 07 ace 
yk god ,saankend a teens’ 
josw a’nob I Yt esenteund ym 
anda ator nore SaHOTS + i 
Aaall 


rt 


a 


o2 ‘Fond spite 18%) ot aane r 
_etdieeoq a2 sooe es Laren — 
abrety? 10% sdeix a*mak 31 
aoawied aganexe2trh: sven os 
t$ivnt de et soveonW aaiad2 
+H0 tisemtd asdighes3e bivoris 


em par e  N TTT s : - a a , eoremacrnermraecelon eh 


in 
t 
apa i 
emtaile! 
WA 
hy 
is ; 
. 
pe 
i y AM} \ ; ye pak 
ee | 1 Me ay 
Do F ia y yf 
i" 5 ; ‘ hw Rica . 
a paren iy j 7 : i ie 7 
a ah | 4 Pe | a lr : wa 
’ " eu ‘ a y 
fe eae! He 
es }) ; 
= ain ~ ay i 
= cat & y 4 A 
’ 
Mie 
J oe ' i i 
a a ie ? 
= Ds 7 


72 


4. Think about the topic of people in general. Choose the 
response from each pair that comes closest to your 


thoughts about people. Indicate your choice by circling 
etther VAY con “BY, 


This I believe about people... 


Pair No 
Lo Oe i, te Scrat a taa aN Pee ED eR eA inte ee RE lt ee AE 

A C19) SB 
Whatever differences may People can learn from those 
exist between persons, who have different ideas. 
they can usually get along Other people usually have 
if they really want to. some information or have had 
Although their ideas may some experience which is 
not agree, they probably interesting and can add to 
still have something in one's knowledge. 
common. 
A ig 44) ras) 
People can act in all Each person should be able 
sorts of ways. No single to decide the correct thing 
way is always best, for himself. There are 
although at certain times always a few choices to be 
a particular action might made and the individual him- 
be wiser than others. self is in the best position 


to pick the right one. 


ee ee 


A C2) eB 

Some people think they There are certain definitive 
know what's best for ways in which people should 
others and try to give act. Some don't know what 
advice. These people the standards are and there- 
should not make sugges-— fore need to be straightened 
tions unless asked for out. 

help. 

A C22)" "5 

I can tell if I am going It's hard for me to say what 
to get along with a person a person is like until I've 
very soon after meeting known him a long time. 

him. Most people act People are not easy to under- 
either one way or another stand and often act in 

and usually it is not unpredictable ways. 


difficult to say what they 
are like. 
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A 


People have an outside 
appearance that usually 
isn't anything like what 
can be found on the 
inside, if you search 
long and hard enough. 


A 


People can be put into 
categories on the basis 
of what they're really 
like. Knowing the way 

a person really is helps 
you to get along with 
him better. 
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(23) 


(24) 


B 


Each person is an individual. 
Although some people have 
more good or bad points than 
others, no one has the right 
to change them. 


B 


People are unlike one another 
in many respects. You can 
get along with people better 
and better understand them 

if you are aware of the 
differences. 
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59. Think about the general topic of leaders. 
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Choose the 


response from each pair that comes closest to your 


thoughts about leaders, 
ellther "A" or: ''B". 


Leaders «.. 


Indicate your choice by circling 


Pair No. 


A (25) 


Leaders do not always make 
twe-riehnt decisions... In 
such cases, it is wise for 
a man to look out for his 
own welfare. 


SS 


B 


Leaders are necessary in all 
cases. If a leader cannot 
make the right decisions 
another should be found who 
can. 


eee 


A (26) 


Leaders cannot provide all 
the answers, They are like 
other people -- they have to 
try to figure out what action 
is necessary and learn from 
their mistakes. 


A (27) 


I like a leader who is aware 
of how the group feels about 
things. Such a leader would 
not lead any two groups in 
exactly the same way. 


A (28) 


There are times when a leader 
should not make decisions for 
those under him. The leader 
has the power to decide 
things, but each man has 
certain rights also. 


B 


Leaders make decisions some- 
times without being sure of 
themselves. We should try to 
understand this and think of 
ways to help them out. 


B 


A person should be able to put 
his confidence in a leader 

and feel that the leader can 
make the right decision in a 
difficult situation. 


—- 


B 


A leader should give those under 
him some opportunity to make 
decisions, when possible. At 
times, the leader is not the 
best judge of a situation and 
should be willing to accept 
what others have to say. 


ee 


A (29) 


Some leaders are good, others 
are quite poor. Good leaders 
are those who know what is 
right for the man under them. 
These leaders deserve the 
respect of every man. 


B 


Leaders cannot be judged 
easily. Many things go to make 
up good leadership. Most 
people fall short in some way 
or another, but that is to be 
expected. 
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A (30) 


Leaders are needed more at 
certain times than at 
others. Even though people 
can work out many of their 
own problems, a leader can 
sometimes give valuable 
advice. 
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B 


Some people need leaders to 
make their decisions. I 
prefer to be an individual 
and decide for myself, when 
possible. Most leaders won't 
let you do this. 
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6. Imagine that someone has found fault with you. 
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Choose 


the response from each pair that comes closest to your 


feelings about such a situation, 
An or 


by circling either 


When other people find fault with me 


Indicate your choice 


Wat i 


Pair No. 


A (31) 


It means that someone dis- 
likes something I'm doing. 
People who find fault with 
others are not always 
correct. Each person has 
his own ideas about what's 
right. 


A (32) 


I first wonder if they are 
serious and why they have 
found fault with me. I then 
try to consider what they've 
said and make changes if it 
will help. 


A (33) 


They have noticed something 
about me of which I am not 


B 


It means that someone has 
noticed something and feels 
he must speak out. It may be 
that we don't agree about a 
certain thing. Although we 
both have our own ideas, we 
can talk about it. 


B 


If enough people point out 
the same fault, there must be 
something to Lt.) DF try to 
rid myself of the fault, 
especially if the criticizers 
are people "in the know." 


B 


They are telling me something 
they feel is correct. Often 


aware. Although criticism they may have a good point 
may be hard to take, it is which can help me in my own 
often helpful. thinking. At least it's 

worthwhile to consider it. 
A (34) B 


I may accept what is said 
or I may not. It depends 
upon who is pointing out 
the fault. Sometimes it's 
best to stay out of sight. 


I accept what is said if it 
is worthwhile, but sometimes 
I don't feel like changing 
anything. I usually question 
the person. 
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A C35) 


bP like to find out what 
it means; since people 
are different from one 
another, it could mean 
almost anything. A few 
people just like to find 
fault with others but 
there's usually something 
to be learned. 


A (36) 


I don't mind if their 
remarks are meant to be 
helpful, but there are 
too many people who find 
fault just to give you 

a hard time. 
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B 


There is something to be 
changed. Either I am doing 
something wrong or else they 
dont like what I'm dotne. 
Whoever is at fault should 
be informed so that the 
situation can be set 
straight. 


B 


It often means that they're 
trying to be disagreeable. 
People get this way when 
they've had a bad day. I 
try to examine their remarks 
in terms of what's behind 
them. 
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INDIVIDUAL TOPICAL INVENTORY SCORING KEY 
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SYSTEM SCORING 


If a S scores 9th or 10th decile in one system and 8th or lower 
in all others, classify him in his highest system. Ss who score 8th 
decile in one system and 6th or lower in all others may also be 


classified in their highest scoring system, 
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APPENDIX C 


CONFEDERATE COMMUNICATIONS 


Each communication includes: 


(1p 


(2) 


(3) 


(4) 


(5) 
(6) 


(7) 


the verbatum System I alternatives from the Individual 
Topical Inventory (ITI) for the System I confederate disclos- 
ures, and the verbatum System IV alternatives for the System 
IV disclosures (the underlined passages): 

three sentences, per topic, which paraphrase the ITI alter- 
natives (P); 

two examples, per topic, which illustrate the ITI alterna- 
tives t (Bee .); 

three speech disfluences (ah, hmm) per topic, which have con- 
junctive functions (C); 

pauses between each paragraph; 

the appropriate self-reference, which, for the female condi- 
tion, involved changing masculine references to self and 
other (e.g., "he," "his") to a neutral form (e.g., "they," 
Wehedrll is 

an introduction of the topic involving repetition of the 
topic title, and "that's all" to indicate that no more was 


going to be said on the topic. 
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COGNITIVE SYSTEM I, IMMEDIATE 


Topic (1) What I do when in Doubt, 


I become uncomfortable. P It doesn't feel very good to be in 


doubt. Doubt can cause confusion and make one do a poor job. E.g., 
Like, say even now, I'm not really sure what we are supposed to be talk- 
ing about, so I'm probably not doing a very good job of telling you the 


things about myself that are important, or that you're interested in. 


The more I doubt, probably the worse it is. C Ah, when one is in 


a 
ne a ee eee een eee ne ee 
fee ee 
eee Dee ee ee ey 
eee 


c Ah, I try to get some definite information as soon as possible. 


P The sooner I find the answer, the sooner I can feel good about 
things. Doubt can be bad if it_lasts too long. E.g., Like, I'm glad 
they picked you to start off talking about these topics rather than me, 
He said we could say what we wanted and talk as long as we wanted, but, 
I still had some doubts as to what I would want to tell you. After you 


talked on the first two topics, some of my doubts disappeared, because 


I was interested in what you were saying and I felt like getting 
involved. Before you talked, I was doubting that I would feel like 


talking to you at all, because I didn't know what you were like, or if 
I'd feel like telling you personal things. Now that I've been listening 
to you, I feel that you've broken the ice, and I feel quite good about 


talking to you. I feel more sure of myself now. It's better to_be sure 


of yourself. 


8 Mole a able “ei 
dd woy gakites to. dot boos Yrev, 8 abo ion: 


LAk ei sno stedw: dA) iw es a 8 aax0w ad velo eta 2 aro 
fits 430 sae od paneny . jora_od 
-goup to ot Aewerts Ioantoo |v, gaia ose dita Sets, He 


on one of Tewame mii: sia telg tm valood’ omoe vie pita 


— ee kk Mele 


bale mT att 0.8 anol 90 ensat i Dot oe oe ated 
am fais tedster askgod owas auods anisiins Me Juega 08 Woy boo 
stud ,bedgaew ow 68 gaol es. bat bias banasw ow dacs Yaa biwes ow bee a 
my TAITA way thes ow ano bivew! 1 tadw oa ae aaduob snow butt 11a bil 
oaveasd borsegqe nib agduo: ‘er 30 smtoe jabages owt sean 20 bedls i 
gaktieg oil aise 1 hs ote stew arelaoeesd wa ’ 


ext Test bivow I said ‘gaibeioot sew Ty 


at toe Sat sae OY. sedw ioe 5 babs a ia me a 


vemos ott racial Su = tends wot aan if en ; ron 


83 
COGNITIVE SYSTEM I, NON-IMMEDIACY 


Topic (1) What I do when in Doubt, 


I become uncomfortable. P It doesn't feel very good to be in 


pee 


doubt. Doubt can cause confusion and make one do a poor job, E.g., 
Like, say, maybe sometimes when you're really not too sure what you're 
trying to say, then you can't do a very good job of telling the person 


the things about things that are sort of important, or maybe that the 


other person's interested in, Doubting always makes you feel worse and 


ee ee ee 


I usually go to someone who knows the correct answer_to my _ques- 
c Ah, I try to _get_some definite information as soon as 


P The sooner I find the answer, the sooner I can feel good about things. 


Doubt can be bad if it lasts too long. E.g., Like, sometimes when a 


eee eee ese Ss el 


situation makes a person doubt, it kind of relieves you when someone 
else starts talking on some topic. Even though you know you can say 
whatever you want to, or talk as long as you want to, I think a person 
usually at first can't help having some doubtful thoughts about what 
they should say. After another person starts talking for a while, it 
sort of makes your doubts disappear because if he can make things inter~ 
esting, it can get you involved, Before a person has talked you might 
have your doubts that you could really talk to him, because you have no 


feeling for what they're like, or if you could tell them personal 
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things, But after you've listened to a person for a while, say, after 
they've sort of broken the ice a little, it might put you in a position 
so that you can talk to him a little better. It can make you feel more 


sure of yourself. It's better to be sure of yourself, 
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COGNITIVE SYSTEM I, IMMEDIATE 


Topic (2) How I respond when a Friend acts Differently toward me. 


L find_out_why. C Ah, P It doesn't help if you don't know why. 


ation. E.g., Like, I might be saying some things in discussing these 
topics, and I might be saying something wrong, or cutting down what you 
know is right. If you let me know I'm wrong, I'll try and straighten 
things out. I guess that leaves me a little off-guard, like I'm letting 
you tear me apart if you want to. But I guess I hope for the same pri- 


vilege. Another person may have something that he's wrong about. If I 


a ee) — ee 


There has to be a definite reason, C Hm, E.g., Like, you've 


a ae ee ee ee 


talked about a lot of stuff, like your doubts, criticism, and told me 
sort of how you are, personal stuff. Like, I mentioned that I felt good 
about talking ee Feu: so I imagine I'll keep talking to you as long as 

I feel good about it. If, all of a sudden you decide not to tell me any 
more about yourself, you'd likely have a reason for it, like you feel 
you're wasting your breath or something, P There's always a reason if 


someone acts different. I try to find out this reason and then act 


ee eel 


accordingly. If I'm right, I'll let him know it. If he's wrong, he 


should apologize. 


I like to get things back to_normal as_soon as possible. P No 
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COGNITIVE SYSTEM I, NON-IMMEDIATE 


Topic (2) How I Respond when a Friend acts Differently toward me, 


I find out why. C Ah, P it doesn't help if you don't know why. 


ation, E.g., Like, sometimes a person says something to someone when 
they're just talking about a topic and maybe they might have been say- 
ing something wrong, or sort of cutting down the other person's ideas 
even when his ideas are right. If a person makes you realize his ideas 
have been wrong, you should really straighten things out. It might 
make you feel sort of off guard, like you're kind of letting another 
person tear you apart if they want to. But you have to be given the 
same sort of privilege. The other person always has something that 
they're wrong about, If I think he's wrong, I expect him to clear 
things up. 

person's talked to someone about a lot of stuff, like maybe doubts, 
criticisms, and maybe told someone sort of what some of their thoughts 
were, maybe some personal stuff, Like, when someone has given you a 
good feeling when you've talked to them, you sort of imagine that you'll 
probably keep talking to them as long as he makes you feel kind of good 
about 2t, If all of /asudden the person has decided not to tell some- 


one anymore about his ideas, he has to have a reason for it, like he 


probably feels he's kind of wasting his breath or something. P There's 
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I like to get things back to normal as_soon as _ possible. P No 
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COGNITIVE SYSTEM I, IMMEDIATE 


Topic (3) My Thoughts about People. 


There are certain definite ways in which people should act. P 


fr ene ene ee ee eee 


If people don't act in certain proper ways, they're out of line. Some 


Dea Se 


en ee ee 


—— eee 


started talking about leaders, I thought you were on the right track. 
When you were talking about some of that other stuff like criticism and 
doubts, I was thinking "this guy's got the proper perspective on things." 


It didn't take me long to know I could get along with you without much 


really like. P There are certain, definite kinds of people. Knowing 


eee eee 


the way a person really is helps you_to get along with him better.’ E.g., 


Like, listening to you. I know what you are, a university student, 
quite perceptive, sensitive, and curious about things, That helps me, 


cause I know that that's the kind of person I'll get along with alright. 
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COGNITIVE SYSTEM I, NON- IMMEDIATE 


Topic (3) My Thoughts about People. 


starts to talk to you about certain things they might make you feel 
that their ideas are pretty well on the right track. When a person has 
been talking about something or other, you might get the thought "this 
guy's really got the proper perspective on things." It usually doesn't 
take a person too long before you know that you could get along with 


someone's way of thinking without too much trouble, Most people act 


People can be put into categories on_the basis of what they're 


really like. P There are certain, definite kinds of people. Know- 


E.g., Like, after a person listens to someone's thoughts, it tells you 
what they really are, say, if they're a university student, maybe per- 
ceptive, sensitive, and sort of curious about a lot of things, that 

could help your thinking, cause it lets you know if that's the kind of 


person you could get along with alright. 
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COGNITIVE SYSTEM I, IMMEDIATE 


Topic (4 How I React when People find Fault with me, 


ting tovit whiff invkeeps coming wp, you can't ignore if. \1j try to. 


the ball, or they wouldn't be here, so I'd listen to you if you tell 
me I'm wrong, or how to smarten up about something where you see I'm 


off. 


everything I hear. It _depends_upon who is pointing out_the fault. 
E.g., I consider that someone who makes something out of himself and 
getsan education, say like you, has got something to say. It would 


probably do me good to sit back and find out where I'm going wrong, 


because I respect your opinion, the way you look at things. Sometimes 
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then able to do something about it. 
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COGNITIVE SYSTEM I, NON- IMMEDIATE 


Topic (4) How I React when People find Fault with me, 


éhimg tovit. PF Jf it keeps coming up, you can't “ignore if. i Gry to 


"in-the-know." E.g., Like, people who go to university have to have 


something on the ball, or they wouldn't be there, so I'd have to listen 
to a student if he told me where I was sort of wrong, or that I had to 
maybe smarten up about something where he could see I was a little off. 

I may accept what is said or I may not, P I don't accept 
everything I hear. It depends _upon who is pointing out the fault. 
Ee. 5, Lia person “is able to make something out of himself and gets an 
education, he has at least got something to say. It would probably do 
a person some good to just make himself sit back and have the other 


person tell him where he's going wrong, especially if you can respect 


his opinion, the way he looks at things. Sometimes best to just stay 


situation can be straight. P When a person knows what's wrong, he's 


then able to do something about it. 
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COGNITIVE SYSTEM IV, IMMEDIATE 


Topite.-Gt What I do when in Doubt. 


ee ee Se ee 


with. P Careful consideration is usually quite productive for me, and 
so I like to give myself time to weigh things out. E.g., Right now I'm 
feeling some doubts as to what the whole thing is all about, whether 
I'm giving the experimenter what he wants or needs for his research, 
but I haven't got time to sit and figure things out, so I'm just con- 


tent to say what I want to say, and hope to learn something about you as 


I look over the problem and try to see why there is a doubt. I 


try to figure things out. Sometimes I just_have to wait awhile for an 


answer_to come tome, P Satisfactory answers often take a while. 
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unanswered, E.g., Like, we're talking about things that are rather 
personal, and I'm usually quite close to persons that I talk at a deeper 
level with, like talking about doubts and personal things Mike that, <1 
usually believe that the other person cares or is concerned with me as 

a person before I rattle on about myself, but I don't really expect you 
to get too concerned in such a short time. In this case it doesn't 
bother me to talk more personally than I usually do when I meet someone, 
so m 


y doubts about how personal I should get don't seem to be too 


serious, I'm not exactly sure why that is. 
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COGNITIVE SYSTEM IV, NON- IMMEDIATE 


Topic (1) What I do when in Doubt. 


with, P Careful consideration is usually quite productive for me, 
and so I like to give myself time to weigh things out. E.g., Some- 
times a person feels doubts when they're put into a situation, and 
they're not too sure what it's all about. Like when you don't know 
whether you're able to fulfill someone else's expectations, but you 
quite often aren't given the chance to just sit down and sort of 
figure things out, so you just let yourself say what you've got to 
say, and just hope something can be learned in spite of how awkward 


the situation makes you feel. (When I'm in doubt), often several 


to one situation may not be applicable to another. Sometimes, doubt 
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must go unanswered. E.g., Like, most of the time, when you talk to 
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someone about things that might be sort of personal, you generally have 
to be quite close before you can get to a deep enough level to tell 
someone about certain personal things. I think a person has to believe 
that the other person cares or at least should be somewhat concerned 


with you as a person before you let yourself rattle on to someone, 
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although you can't expect a person to be able to be too concerned in 
a too short time, In some cases it doesn't bother a person to talk 
more personally than usual, so my doubts about how personal you should 
get might not be too terribly serious at times, It sort of makes you 


wonder why that is, 
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COGNITIVE SYSTEM IV, IMMEDIACY 


Topic (2) How I Respond when a Friend acts Differently toward me, 


ey cose eee et i 


different ways. E.g., Like, you've generally been sticking to the 
fopies, talking when it's your turn, not interrupting me when I'm talk- 
ing. We're kind of just going along and doing what we're supposed to 
do. I guess we're both quite co-operative, If you suddenly decide 
you'd rather talk about skiing or something, or stop telling me per- 
sonal things, I would be surprised, but it wouldn't jolt me too much 
since we're not really co-operating, we're just doing the expected 


thing to get credit for the experiment. P So if a person starts act- 


ing differently, I guess I wouldn't be too alarmed since he could 


ee a en ee 


I try to_understand what_his different_actions mean. E.g., 


ee een ee ee 


Like if you clam up, it might be that you're turned off by me, or don't 
want to talk about a certain topic, or it could mean a number of things. 
P If a person acts differently than usual, I'm curious as to what 


these actions mean, I can learn more about _my rhiend Gf i try to-1aigure 


I don't get excited. P There's no point in getting worked up. 
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COGNITIVE SYSTEM IV, NON-IMMEDIACY 


Topic (2 How I Respond when a Friend acts Differently toward me, 


ferent ways. E.g., Like, when most people are getting acquainted, they 
generally stick to their certain pet topics, and usually talk when 
they're expected to or supposed to talk, and give you a chance to talk, 
You sort of find yourself following a norm and just doing what you're 
expected to do in kind of a co-operative way. If a person suddenly 
jumps into another topic, or if he's been talking personally and sud- 
denly talks impersonally, it can be quite surprising, although I imagine 
that sort of thing wouldn't jolt a person too much, since he doesn't 
really have to co-operate with you, its more a matter of not having to 


do the expected thing for ulterior motives. P So if a person starts 


acting differently, I guess I wouldn't be too alarmed since he could 


mc meee 


I try to_understand what his different_actions mean, E.g., Like, 


if a person suddenly sort of clams up, it might mean that he's been 
turned off by someone, or can't talk any more about a certain topic, or 
it could probably mean quite a number of things. P If a person acts 


differently than usual, I'm curious as to what these actions mean, I 
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I don't get excited, P There's no point in getting worked up. 
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COGNITIVE SYSTEM IV, IMMEDIACY 


Topic (3 My Thoughts about People, 

People_can_learn from those who have different_ideas. P If we 
all had the same ideas, interaction would not be very informative. 
Other people usually have some information or have had some experi 


ence which is interesting and can add to one's knowledge. E.g., Like, 
you were talking about the way you experience different things, like 
leaders, doubts, Situations somewhat different from mine so it stands 
to reason that you are not formulating exactly the same conclusions 
that I am, I find your experiences add something to my own way of 
thinking. Sometimes when you are talking, like, say about doubts, 
criticism, and some of that stuff, I am thinking "yeah, that's me too," 
where as other times while you talk, I say to myself, "Hey, that's 


different, I never looked at it that way before." 


People can act in all sorts of ways. There doesn't seem to be 
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of things you've said, agree with some of your perspectives, and wonder 
what's behind some of the other things you've suggested, While I feel 
I know you to quite an extent, in fact, in some ways better than some 
of my superficial friends, I may have been reading between the lines 
or making implications that you didn't intend, so you are still some- 


what of a mystery to me, In some ways we seem like intimate strangers. 
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P_ So I have still some reservation in concluding what a person is 


really like without knowing him for a while. People are not easy to. 
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COGNITIVE SYSTEM IV, NON-IMMEDIACY 


Topic (3) My Thoughts about People, 

People _can_learn from those who have different_ideas. P If we 
all had the same ideas, interaction would not be very informative, 
Other people usually have some information or have had some experience 


which is_interesting and can add to one's knowledge. E.g., Like, when 
a person talks to someone about their thoughts about different things 
in their lives, you have to sort of realize that different situations 
have been opened to them, causing them to experience things somewhat 
differently than, say, other people, and leading them to draw differ- 
ent conclusions, You find that others experiences could often make 
you expand your own thoughts, like, say, on perhaps some issues, when 
another person has been talking it makes you think, "yeah, that's sort 
of like me too,'"' whereas, other times you may be made to feel, "hey, 
that's different, I couldn't see it that way before." 

People _can_act_in all sorts of ways. P There doesn't seem to 
be such a thing as a way that all people from all cultures have to 


him for a long time. E.g., Like, maybe sometimes some of the things 


another person says to you can give you a good feeling, and you have 

to agree with some of his perspectives, and, maybe wonder a little 
because you've got the feeling that there's got to be a lot more behind 
some of the things that were suggested by that person, While you might 


have the feeling that another person has made himself known to some 


aaty en (Bod ‘Sees 
raids Jn 
snoli Beale thaxeltib gedd sebhast ai 3308 od er BoE qaovtt oo | 
deriwamo t agertds sonaitegxs O39 madd anbave> eto om ‘bonaqo mood 
-xS22kb wevb oy sett antbaad! bom .olqasq aniso wea aera «aot . + 
ote mete bivoo esanekreqee exsiiso tant hak? welt _ sie teat 9900 | 
nodw ,eaneekr ome agqadisg mo .yee sabi ,aidgueda ii pO banqxs ue , s 
tok 2a‘ dad .deee” decked oy noe a appa? 90d) a ones ie 


" syoled yaw sand 2 dee abuse 1 
od mase 4tegob oradt es BRAM 40 eines ite sh samt | 
os aver essndtyo Iie mori sheen ith apt eae S Be ginktls a 
a souts fisgys9: 3 dn nian eed, eebibe_ ok wey latte on 

exalt ged eae od agit ne: ; : 
word oy.’ T. Lisa outt ut nogtea_s oad use befits 202 > 
OF oun ah eh a 


egansts beni Io amoe sonia i 


iain HOY aizdy ‘sobs sat ch 


ingoe. oF aworl itoenke Shean tod oid 8) 


100 


extent, you can't really be too certain that you haven't allowed your- 
self to sort of read between the lines too much, or maybe you've made 
implications that weren't really intended by the other person, leaving 
that person to still be, in a sense, really sort of a stranger to you, 
maybe, like a kind of an intimate stranger. P So I have still some 
reservation in concluding what a person is really like without knowing 


him for a while, People are not easy to_understand and often act in 
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COGNITIVE SYSTEM IV, IMMEDIACY 


Topic (4) How I React when People find Fault with me, 


— <8) son ee ee ee ee eee ee ees eee eee es ess) ce meme il 


may have_a_good point which can help me in my own thinking. E.g., 
Like, I mentioned earlier, you are experiencing people and circum- 
stances differently than I am, and I am finding that after I talk 
about a topic, and then hear your version that is naturally different 
in places, I feel like you have exposed some of my faulty or inadequate 
conclusions, In this way you are helping me in my way of thinking. 
At_least_it's worthwhile to consider it, P Often something is gained 


if I consider what has been drawn to my attention, 
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from one another, it could mean almost anything. E.g., Like, in some 


cases your differences in experiences or perspective have added to and 
helped me in my own way of thinking, in that you have considered fac- 
tors I have overlooked, whereas some of your differences demonstrate 
that you are just seeing some things differently, and not necessarily 


more or less accurately than I do. P So our differences could mean a 
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COGNITIVE SYSTEM IV, NON-IMMEDIACY 


Topic (4) How I Respond when People find Fault with me, 


It_means that someone has noticed something and feels he must 


—_——_—_— meee ees ee ee eee 


——_— ne eee pie ae es mene 8 See come eee gees) | ees) eae | (ees) aiead) Covel ‘Semel! meee Genie) | eke; eee came Mewes (anmeed’ teams; ‘oumcne| chee cess 
meee ee es 


le ey meee ee 


may have a good point which can help me in my own thinking. E.g 
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9 
Like, as was mentioned before, people and situations cannot be experi- 
enced in exactly the same way by two unique people, so that after 
another person has been talking to you about an issue that you have 
talked about, you may be made to feel some of your own inadequacies in 
your thinking. This is perhaps one way in which others can help your 
thinking processes, At _least_it's worthwhile to consider it. P Often 


something is gained if I consider what has been drawn to my attention, 


from_one_another, it could mean almost anything. E.g., Like, when 


another person's differences and maybe some of their perspectives have 
made you modify your own, it may be because you couldn't get a perspec- 
tive on all the necessary factors, But, then, again, sometimes another 
person's differences don't make you feel that his perspective is any 
more or less accurate, but just tend to make you more aware of the fact 
that you are different in this aspect of your thinking. P So our 


differences could mean a number of things about both you and me, A few 
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APPENDIX D 


INSTRUCTIONS TO SUBJECTS 


This is an experiment I'm doing for a research thesis, It's a 
study in impression formation, What Tm interested in is what happens 
in impression formation when one person talks more than the other 
person, In other words, what happens when, say, you, (S) 
start talking first and share your thoughts and ideas on a couple of 
topics before you, (Cc) , start to speak. 

Also, I believe that the kind of information discussed will also 
affect your impressions, so you will be given a list with a number of 
different topics that I think should help you get involved in dis- 
cussion, 

Even though this setting might seem unusual or artificial, I 
hope you realize that the setting you will be in is necessary for 
experimental control, so in spite of its limitations, I hope you will 
get involved in the discussions as best you can, So when you discuss 
the topics, it's very important that you discuss each topic as honestly 
as you can with the other person, 

This is a list of topics. Notice that one of you is to be per- 
son A and the other person is to be person B, Before you came, you 
(S) , were randomly selected to be person A, and you, (C)_, 
were selected to be person B. I'll give you a few minutes to familiarize 
yourselves with the List: 

So in this case, (S) , will talk about the first two 
topics before (C) says anything. Then after (S) has 


finished talking about the first 2 topics, (Cc) will talk on 
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the 3rd topic, then (§) will also talk on the 3rd topic, and 
so on until all the topics have been discussed, 

While the other person is talking, please do not ask any ques- 
tions because I think people speak more comfortably when they can say 
whatever they want, 

Also, when you've said all you want to say on a topic, indicate 
to the other person that you are finished by saying, "OK," or "That's 
all," or something like that, 

It's been found in experiments like this that such things as 
facial expressions, gestures, and posture are factors that affect 
impression formation, but that's not what I'm studying, so during the 
discussion I'll have you in separate rooms which are connected by 
microphones. 

Also, your discussions will be tape-recorded, but you won't be 
identified on the tape, except as person A and person B, 

One last thing. You are not expected to speak for any specific 
length of time. The important thing is to speak as honestly as you 
can and try to get involved as best you can, 

Do you have any questions about what I have just said? Can you 
tell me what you are to do? Are there any topics you do not wish to 
discuss? Do you object to being recorded? OK, I'll show you to your 
separate rooms now. (E shows Ss to the rooms, and then speaks to S 
from C's room.) 

Now I'm speaking to you from room B because that's where the 
recorder is. You've each got a microphone, I'm going to turn the 


tape recorder on now, and then I'll leave this room, Let me know when 
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you're finished discussing the topics by opening your doors, but stay 
in your rooms, because there will be more to do, OK, person A, would 
you begin? 

(E leaves and returns, when S is finished, to room B and turns 
off the recorder, He then goes to room A, gives S the questionnaire, 
and speaks into the microphone, supposedly for C's benefit.) 

Now I would like you to complete this questionnaire to indicate 
your impressions of the other person, As you can see, for every item 
there is a pair of opposite adjectives, and the numbers 1 through 7, 
What you are to do is to circle the number which you feel best des- 
cribes the other person or yourself for that particular characteristic. 
For example, for the first item, a 1 means that the person seems very 
warm, and a 7 means he seems very cold, 

Do you understand what you are to do? OK. When you have fin- 
ished the questionnaire, please put it in the envelope and drop it in 
the box beside the table. Please open your doors to let me know when 


you have finished, (E leaves, and returns, when S opens the door, 


to debrief.) 
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APPENDIX E 


TOPIC LIST 


Person A will begin by talking about topic #1. When person A 
is finished, he will move on to talk about topic #2 as well before per- 
son B begins to talk, 

Person A will now talk about the first topic, 
TOPIC #1. "What I think of leaders," 


After you are finished, person A, move on to topic #2, 


TOPIC #2. "How I respond to criticism," 


Indicate when you are finished, e.g., "That's all." 
- Now "B" will talk on topic #3. 

TOPIC #3. ''What I do when in doubt." 
- Indicate when you are finished, 
- "A" will now talk on the same topic, that is, topic #3. 
- Indicate when you are finished, 
= Now "B’iwill talk on) topic #4, 

TOPIC #4. "How I respond when a friend acts differently toward me." 
- Indicate when you are finished, 
- "A" will now talk on the same topic, that is, topic #4. 
- Indicate when you are finished, 


- Now "B" will talk on topic #5. 


TOPIC #5. "My thoughts about people, such as, what ways are people 


the same, or different." 


- Indicate when you are finished. 


_ "A" will now talk on the same topic, that is, topic #. 
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- Indicate when you are finished. 
- Now "B" will talk on topic #6. 
TOPIC #6. ‘How I react when people find fault with me." 
- Indicate when you are finished. 
- "A" will now talk on the same topic, that is, topic #6. 
- Open the door and wait for further instructions, 


- Remain in your rooms, 
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APPENDIX F 
QUESTIONNAIRE 


Note: Do not put your name on this questionnaire, After you have 
completed it, please slip it in the envelope and drop it in the 
box by the table, 


Please rate the other person on the following scales, Please try to 
express your impressions as accurately as possible. 


warm 1 DE 15 Oo 57. cold 
friendly 1 ee ee Oars unfriendly 
anxious I Se: amon Serle 8D Gi \/ va calm 

open l Da bid. “Atte 15 Cy a closed 
distant.) 31 i 20. are usar! ap Gs 47 intimate 


aware of himself not aware of himself 
(herself) (herself) 


impulsive L Z 3 Ly aD 6 Ui reflective 
elexipte y 1 4225.94 %5 56 %7 ? inffextore 
dependent ul ZR SE a S 6 7 independent 
dislikes ambiguity E 2 3 Qurwo 6 i likes ambiguity 
How much do you think the other person likes you? 
dislikes me very much 1 Aa ANS ihe thd! ie ae 6 7 likes me very much 
How comfortable was the other person with you? 
very comfortable Bae Min ee sed 2p! Co) 6 7 uncomfortable 
How much do you like the other person? 
dislike him very much 1 at Sao et a) Gs like him very much 
To what extent do you think you know the other person? 
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How comfortable were you with the other person? 
very comfortable Py 98 ees a eat oa 
How well do you understand the other person? 


very well 1 Zia es 4 5 6 7 


br 


uncomfortable 


not very well 


How comfortable do you feel about your ability to relate to others? 


not comfortable 1 2 30 a On c7 
Do you think this person is similar to you? 


very similar to me 1 Zap pes ae rk Grey 


comfortable 


not similar to me 


How would you feel about having the other person as your friend? 


not very good 1 Zp gS 4 5 6 fi 


very good 


Please rate yourself on the following scales, Please try to portray 


yourself as accurately as possible. 
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dislikes ambiguity 1 2 3 4 5 Olan: 


cold 

unfriendly 

calm 

closed 

intimate 

not aware of myself 
reflective 
inflexible 
independent 


likes ambiguity 


(When completed, please drop the questionnaire in the box and open your 


door.) 
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